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PROBLEMS AND PROSPECTS OF SMALL SCALE ENTERPRISE

IN SOMALI REGIONAL STATE OF ETHIOPIA:
A SURVEY OF SOME SELECTED SMALL SCALE ENTERPRISE IN JIGJIGA CITY

Dr. Perways Alam!

ABSTRACT

The small-scale industries have a very important and effective role in the developed countries generally and in
developing countries especially because it is considered the backbone of their economies. In respect of this, the
main purpose of this study is to identify the problems and prospects of small enterprise in Jigjig city. To do this,
data were collected from both primary and secondary sources. The empirical studies elicit major problems,
which seem to affect performance of SSEs in Jigjig city, which include: inadequate infrastructures, startup capital
related problems, poor management practices and political problems are the major challenges affecting small-
scale businesses in Somali Regional State, Ethiopia. The researcher suggested that the problems of the SSEs in
Somali Regional state are having many centers and hence can only be effectively tackled by a multi-dimensional
and concerted approach by all stakeholders i.e. the governments and their agencies, banks, regulatory
authorities, tax authorities, ), the employees of SSEs, multilateral and bilateral agencies and donors.
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INTRODUCTION

Small Scale Enterprises (SSEs) contribution in the development of world economy has been significant, both in
terms of contribution to GDP and creation of employment opportunities. Several research show that economic
growth of any country is closely related with SSEs development and there exists a positive relationship between the
relative size of the SSEs sector and economic growth. According to the study made by Wolfenson (2001), the small
business sector is recognized as an integral component of economic development and a crucial element in the effort
to boost economies. Small-scale businesses are powerful force for economic growth, job creation, and poverty
alleviation in developing countries. Small-scale enterprises are the means, which help in rapid economic growth and
fast industrialization Saucer (2005).

The current economic reform process ongoing in Somali Regional State, Ethiopia aimed at reducing poverty,
unemployment and strengthening of basic institutions and sub sector of the economy. The main objective is to improve
and enhance the capacity of small-scale enterprises. Small-scale enterprises are treated as an instrument of economic
growth and development.

The aim of this study is to understand the enormous contribution of small-scale enterprises for the economy. This
research highlight, makes critical study of the problems of small-scale enterprises, and suggests recommendations
that would help to implementation of the best solution to prevent the reoccurrence of such problem.

OBJECTIVES OF STUDY

Following are the Objectives of the Study:

To identify the major problems that faces the small-scale enterprise while operating their business.
To analyze role of Small-scale enterprise for the economy and poverty alleviation in Somali Regional State.
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To suggest policy intervention that helps to mitigate the problems of small-scale enterprise.
RESEARCH QUESTIONS

This research is conducted to find out the solutions to the problems faced by the SSEs in Jigjiga so that they can
improve and stabilize their performance and hence fulfill their expected roles in economic development of Somali
Regional State, Ethiopia. It sought to solve the following questions:

What are the constraints that lace small-scale enterprise while operating their business?
What is the role of small scale enterprises contributed in the economy and poverty reduction?

Concerned government actors and bodies to facilitate and/or control small-scale enterprise should take what
measures.

JUSTIFICATIONS OF THK STUDY

The study is planned to depict the problems of small-scale enterprises. Enterprise is one of the features of economic
development and growth. The role of small-scale enterprises in Somali Regional State cannot be overlooked, in the
sense that small-scale enterprise has played a vital role in the development of the economy. The study will also serve
as a stepping-stone and make the modest contribution for those who are interested to conduct research on small-scale
enterprise. In addition to these research work, when successfully completed, will be uniquely relevant in a number of
ways. Hence, the problems so identified will help in improve, renovating and stimulating small scale businesses to
restore them to their pride of place in reducing crippling poverty, disconcerting high unemployment rate, and
economic stagnation.

II. LITERATURE REVIEW
2.1. OVERVIEW OF SMALL-SCALE ENTERPRISES (SSES)

It is a difficult task to define small-scale industry because the meaning and definition of small-scale industry differs
from country to country and from one time to another in the same country. It is depending upon the shape and cycle
of development, government policy and administrative system of the particular country.

There is no one standard for classifying business enterprises as small or medium scale globally. Each country have a
propensity to to derive its own definition based on the role of small-scale industries are anticipated to play in the
economy and the program of assistance planned to attain that goal. It may arise from differences in industrial
organization at different levels of economic development in parts of the same country (Anamekwe, 2001).

2.2. IMPORTANCE OF SMALL SCALE

The role and importance of small-scale industries is very important in a state like Somali Regional State, Ethiopia,
towards poverty eradication, employment generation, rural development and creating regional balance in promotion
and growth of various development activities.

This shows the importance of small-scale industries in the economic development of the country. The small-scale
industries have been playing an important role in the growth process of economy despite, hard competition from the
large sector and not very encouraging support from the government.

2.2.1. EMPLOYMENT GENERATION

The basic problem that is challenging the Somali Regional State economy is increasing pressure of population on the

land and the need to create massive employment opportunities. This problem is solved to larger extent by small-scale
industries because small-scale industries are labour intensive in character. They generate huge number of
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employment opportunities. Employment generation by this sector has shown a phenomenal growth. It is a powerful
tool of job creation.

2.2.2. MOBILIZATION OF RESOURCES AND ENTREPRENEURIAL SKILL

Small-scale industries have the capacity to mobilize a huge amount of savings and entrepreneurial skill from rural
and semi-urban areas remain untouched from the clutches of large industries and put them into productive use by
investing in small-scale units. Small entrepreneurs also improve social welfare of a country by harnessing dormant,
previously overlooked talent.

2.2.3. EQUITABLE DISTRIBUTION OF INCOME

Small-scale enterprises are institutions, which provide mechanism to redistribute income, wealth and political power
in the society. It is economically positive and without being politically disruptive. Therefore, small-scale industries
make sure that there will be equitable distribution of income and wealth in the State. Somali Regional State is
considered by more concentration of wealth and income in the organized sector and keeping unorganized sector
undeveloped.

2.2.4. BETTER UTILIZATION OF LOCAL RESOURCE

The use of local resource, which involves very small capital to set out the small-scale industry, allows for conversion
of nominal resources into productive ventures. Small-scale industries are also known for their creativeness in the
utilization of local resources and raw materials that do not require highly developed technology to process.

2.2.5. SUPPORTS THE GROWTH OF LARGE INDUSTRIES

The small-scale industries have vital role in helping large projects and industries. It also helps the planned activity of
development work so that it is timely attended. SSEs assist the growth of large industries by providing accessories,
components and work in progress goods needed by them. In fact, small industries can breathe vitality into the life of
large industries.

2.3. PROBLEMS AND CHALLENGES OF SMALL AND MEDIUM ENTERPRISES
2.3.1. SHORTAGE OF RAW MATERIAL

Procurement of raw materials of required quality, and quantity competitive price is the most serious problem faced
by this sector. Though the institutional arrangements regard to the allocation mechanism often work against the
interest of these. This is more pronounced in the case of scare raw materials that have to be imported. Besides,
recurrent disruptions in the availability of essential raw materials prevent economic and fuller utilization of
productive capacity of small units (Simon Bridge, Ken O'Neil and Stan Cromie, 2003).

2.3.2. INADEQUATE FINANCE

Most of the micro and small enterprises depend on external finance or non-institution. Financial assistance by the
various agencies, like financial corporations and commercial bank, often falls much short of their requirements. This
is why small and micro enterprises have to approach the unorganized money market at terrible heavy rates of interest
or on suppliers’ credit on exceedingly unfavorable terms. Private finance ultimately spoils the unit and cause for
sickness in the small business (Balu, 2000).

2.3.3. LACK OF MANAGERIAL SKILLS

Small business are owned by one person or small group of people and managed by their owners, who with all
management usually with the other little help. Most of small and micro enterprises started without a feasibility report.
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Moreover, wherever such reports were prepared, the purpose was to use them as advice to obtain institutional finance
than to serve as a plan to make the unit a success.

2.3.4. PROBLEM OF SKILLED MANPOWER

The performance of a small enterprise depends upon the entrepreneur and its employees. The state has shortage of
skilled and efficient employees. Due to inefficient labor and unskilled labors, create innumerable problems for the
survival of small industries. Non-availability of adequate skilled labor in the rural areas poses problem to small-scale
industries.

2.3.5. INADEQUATE CREDIT ASSISTANCE

Timely and sufficient supply of credit facilities is the major problem faced by small-scale industries in the state. This
is due to the lack of capital and partially due to weak creditworthiness of the small units in the country.

2.3.6. LACK OF MACHINERY AND EQUIPMENT

Small-scale industries are facing the problem to use modern equipment and machineries in production process in order
to compete with large industries. Large number of small units uses traditional and outdated technology and equipment.
Lack of proper equipment and technology create a major uncertain block for the growth of small-scale industries.

2.3.7.ABSENCE OF ADEQUATE INFRASTRUCTURE

Somali Regional State, Ethiopian economy is characterized by inadequate infrastructure, which is a major problem
for small units to grow. Large number of the small units and industrial estates are in towns and cities. They are
having one or more problems such as lack of power supply, water and drainage problem, poor roads, raw materials
and marketing problem. Shortage adequate infrastructures affect the quantity, quality and production schedule of the
enterprises adversely and ultimately it leads to under-utilization of capacity.

2.4. EMPIRICAL REVIEW

Stephen and Wasiu (2013) have conducted a study and concluded that the modification of traditional industries is one
of the major contributions of small-scale industries to the growth and development of the economy. In short, the
modern sector has evolved through structural transformation and modernization of the traditional type-cottage or
artisan industry. Small-scale industry can be used as a means of transformation from tradition to modern industries.

Fabayo (1989) has observed that one major factor which increases the focus on SMEs is that they are the provider of
large number of employment and this makes them important in managing with the problems of unemployment and
poverty. Small firms are major source of employment opportunities for workforce: the young, old part-time workers
and the cyclically unemployed.

Ibrahim (1986), provide evidence that management skills are very important factors responsible for both the failure
and success of businesses. Lichtenstein & Brush (2001) explain that accounting, cash flow, and marketing require
management skills but lack of these skills is main cause of failure. Weaknesses in these areas are found to impact on
all other areas of the business. A lack of management skills and expertise is a major constraint hindering the progress
of the SME sector in Kenya.

A study conducted by Bhavani T. A. (2010) draw the attention that the quality of employment generation by the SSIs
and the attitude to increase the employment in short term compromising with quality of employment. The author
claims that SSIs generate large number of employment but the quality of employment is very low. Up-gradation of
technology would allow the small firms to create better and good quality employment and it would improve
remuneration, duration of work hour and skill of the employee. Structural change may reduce the rate of employment
generation in the short term but it would ensure high-income employment generation in the long term. Subrahmanya
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Bala (2011) observed that globalization affect the exports capacity of the small enterprises. The study concluded that
the share of SSI export in total export has increased in protection period but remain more or less remained it during
the liberalization period. The policy of increasing competitiveness through inclusion of improved technology,
finance, and marketing techniques should be emphasized.

Akampumuza (2007) said that one of the most difficult problems facing by the Nigerian SMEs is lack of education,
lack of good advice, high incidence of poverty, high illiteracy levels, inadequate information, disease, poor decision
making, lack of lending policies, shortage of skill, lack of efficiency, , poor record keeping. This is why it explains
that the problem of small-scale enterprises to borrow from the formal credit market.

Thibault et al. (2002) say that factors influencing business performance could be attributed to personal factors such
as demographic variable and business factors such as use of technology, age of business, business structure, amount
of financing, operating location, and number of full-time employees. These are the important factors, which is
examining the performance of small-scale business operators.

Owualah, (1999) said that an entrepreneur in a small scale business in an attempt to achieve the organizational
objective is therefore confronted with bundles of problems such as, lack of access to financial services, inadequate
capital and complicated terms and conditions of financial institutions (lack of collateral). Poor financial management,
lack of training, inadequate infrastructures, marketing problems, employment and over reliance on relations among
others. Njoku (2002) identifies, inconsistencies in government policies is a major problem affecting small and medium
scale enterprises.

I11. RESEARCH DESIGN AND METHODOLOGIES

This study employs both quantitative and qualitative information. Small Scale Enterprises sector are registered and
their numbers are almost known. That is why purposive sampling technique is employs to get better responses from
respondents. Since it is practically impossible to study all sectors of small-scale enterprise, therefore, manufacturing
and services enterprise were selected by random sampling technique to select samples adopted for this study. Area of
study was Jigjig city.

A sample of 100 was selected randomly .In order to cater for those selected respondents who may for one reason or
the other, fail to complete and return their questionnaires, a total of one hundred (100) SSEs were chosen as
respondents and questionnaires sent to them. The first 88 completed and returned questionnaires were eventually
used for the study. All the data are organized in different form of tables and proposed to critically analyze with the
help of a number of statistical tools. Percentage Analysis, Average, and Weightage Score are the various statistical
tools applied.

1V. RESULTS AND DISCUSSION
4.1 DEMOCRATIC CHARACTERISTICS OF THE RESPONDENTS

Table-1: Gender

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Male 51 57.95 57.95 57.95
Female 37 42.05 42.05 100
Total 88 100 100

Sources: Authors Compilation
Table-1 shows Information gathered shows that the answered and returned questionnaires include 88 respondents.

57.95% of the respondents in this study are male; while 42.05% are female. This result indicates those males are
more involved in small-scale enterprise operations than female.
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Table-2: Age
Frequency | Percent | Valid Percent | Cumulative Frequency
Valid 18-24 26 29.55 29.55 29.55
25-30 35 39.77 39.77 69.32
31-35 20 22.73 22.73 92.05
36-Above 07 07.95 07.95 100
Total 88 100 100

Sources: Authors Compilation

Table-2 shows 29.55% of the respondents are within the age bracket of 18- 24 while thirty nine point seven seven
(39.77%) of the respondents are in the 25-30 age bracket. 22.73% of the respondents are in the 31-35 age brackets.
7.95% of the respondent are above 35-age bracket. The information suggest that most of the people investing in

small businesses are middle aged and young people who are trying to invest in business in order to become their own
boss.

Table-3: Marital Status

Frequency | Percent | Valid Percent | Cumulative Frequency
Valid | Married 51 57.95 57.95 57.95
Unmarried 33 37.50 37,50 95.45
Divorced 04 04.55 04.55 100
Total 88 100 100

Sources: Authors Compilation

The marital status of the respondents table 3 shows that 57.95% of the respondents are married and 37.50%, and
4.55%, of them are unmarried and divorced, respectively. Therefore, Married households are mostly engaged in the
operators of small-scale business than others. This could be because married people have pressure and responsibility

to earn income than unmarried ones.

Table-4: Level of Education

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Primary 14 1591 15.91 15.91
Diploma Holder 27 30.68 30.68 46.59
Secondary 30 34.09 34.09 80.68
Degree 17 19.32 19.32 100
88 100 100

Sources: Authors Compilation

Table 4 shows that 30.68% of the respondents have diplomas, 15.91% of the respondents are primary 19.32%
degrees and 34.09% of the respondents are secondary. The result indicates the operators of small-scale business
enterprises in the study area are most well educated. The majority of the respondents have secondary, diplomas and
university degrees. Education increases the likelihood of identifying good business opportunities and the chance of
the success of the business.

Table-5: Nature of the Business

Frequency | Percent | Valid Percent | Cumulative Percent
Valid | Sole Proprietorship 47 53.41 53.41 53.41
Partnership 31 35.23 35.23 88.64
Family Owned 07 07.95 07.95 96.59
Others 03 03.41 03.41 100
Total 88 100 100

Sources: Authors Compilation
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Table 5 shows that 53.41% of the total respondents engage themselves in sole proprietorship, and 35.23% are in
partnerships. These two types accounted for almost 88.64% of the 88 participants. The data further indicates that

7.95% of the respondents engage in family owned businesses, while the remaining 3.41% engaged in other
businesses than the one is listed. From the study, it can be concluded that sole proprietorship dominated in the operator
of small-scale enterprise in Somali Regional State.

4.2 PROBLEM OF SMALL SCALE ENTERPRISE (SSE)
In the process of survey, it was seen that most of the respondents indicated more than one problem or a combination
of several problems. Therefore, it was assumed that it better to use weighted ranks for identifying major problems

faced by the respondents of small-scale enterprises.

Table-6: Infrastructure related Problems

S. No. Major Problems Number of Respondents | Weight | Total | Rank
1 Poor Infrastructure (Electricity, road, etc.) 39 (44.32) 5 195 I
2 Lack of Business Development Services 24 (27.27) 4 96 11
3 Insufficient and Interrupted Water Supply 13 (14.77) 3 39 111
4 Lack of Sufficient and Quick 7 (7.95) 2 14 v
Transportation Service
5 Lack of Appropriate Dry Waste and 5(5.68) 1 5 v
Sewerage System
Total 88 (100) 349

Sources: Authors Compilation
Note: Figures in bracket indicate percentages.

Table-7: Startup Capital related Problems

S. No. Major Problems Number of Respondents | Weight | Total | Rank
1 High Price of Raw Materials 27 (30.68) 5 135 I
2 Lack of Credit Facilities 20 (22.73) 4 80 11
3 Shortage of Market 17 (19.32) 3 51 111
4 Inadequate Skills 14 (15.91) 2 28 1\
5 Lack of Sufficient Capital 10 (11.36) 1 10 \%
Total 88 (100) 304

Sources: Authors Compilation
Note: Figures in bracket indicate percentages.

Table-8: Management Skills related Problems

S. No. Major Problems Number of Respondents | Weight | Total | Rank
1 Poor Organization and Ineffective 25(28.41) 5 125 I
Communication
2 Lack of Strategic Business Planning 19 (21.59) 4 76 11
3 Lack of Low Cost and Accessible 16 (18.18) 3 48 1T
Training Facilities
4 Lack of Clear Division of Duties and 16 (18.18) 2 32 v
Responsibility among Employees
5 Lack of Well Trained and 12 (13.64) 1 12 \Y%
Experienced Employees
Total 88 (100) 293

Sources: Authors Compilation
Note: Figures in bracket indicate percentages.
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Table-9: Political related Problems

S. No. Major Problems Number of Respondents | Weight | Total | Rank
1 Bureaucracy in Company 24 (27.27) 5 120 I
Registration and Licensing
2 Lack of Accessible Information 17 (19.32) 4 68 II

on Government Regulations that
are Relevant to Business

3 Lack of Government Support 15 (17.05) 3 45 111
4 The Tax Levied on Business is 13 (14.77) 2 26 v
not Reasonable
5 Political Intervention 19 (21.59) 1 19 \
Total 88 (100) 278

Sources: Authors Compilation
Note: Figures in bracket indicate percentages.

It is evident from the above tables that major problems with which a majority of respondents confronted were
infrastructure related problems, followed by startup capital related problems. Third major issue was management skills
related problems. Fourth major problem for small scale enterprises was political related problems Thus, it is clear that
though almost all the small scale enterprises faced all the problems, the intensity of different problems was varying in
case of different small scale enterprise.

CONCLUSION, RECOMMENDATIONAND FURTHER RESEARCH
CONCLUSION

Small-scale enterprises (SSEs) are generally regarded as the engine of economic growth and equitable development
in developing economies like Ethiopia. This is because no nation can achieve a viable economic growth and
development without the establishment of Small Scale Enterprise. Therefore, this paper investigates the problems
and prospects of small -scale business in Jigjiga city. The study also shows major problem areas facing the operators
of small-scale business in Somali Regional State, Ethiopian in the following order of their descending intensity:
infrastructure problems; startup capital problems, management skills related problems and political related problems.

RECOMMENDATIONS

The Somali Regional State also has immense potential for expanding enterprises and promoting innovations. Raising
per capita income is necessary in economic growth. Small-scale industries will help bridge the gaps in per capita
income and reduce the urban and rural disparities. Achieving economic resurgence through small industries is the most
recommended solution for fast developing countries like Ethiopia.

The problems of the SSEs in Somali Regional State, Ethiopia are having many centers and hence can only be
effectively tackled by a multi-dimensional and concerted approach by all stakeholders i.e. the governments (Federal.
State and Local) and their agencies, banks, regulatory authorities, tax authorities, the employees of SSEs, multilateral
and bilateral agencies and donors. Following are the major recommendations.

Strengthening the Infrastructure: Establishing a solid infrastructure (electricity, road, business development
services, water supply, transportation services and wastage and sewerage services) should be a priority in infrastructure

development.

Easy Financing and Credit Tools: In order to solve the startup capital related problems, it is important that they be
provided easy and affordable funding opportunities to obtain credit.
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Introduction of Training and Skill Development Programmes: It is important to establish training and skill
development institutes so that the managerial related problems can be solved.

Minimum Government Interventions: Government interventions should be carefully designed and government
should reduce the role of bureaucracy. All information regarding government regulations should available to all at
the same time. Government should reduce the tax on small-scale enterprises.
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RESETTLEMENTS OF DISPLACED TRIBAL:1 ES AND CHALLENGES:
ASTUDY IN LALGARH OF WEST BENGAL

Dr. Partha Sarathi Bhattacharjee?
PRELUDE

India is a secular country where people from different caste and creeds are living according to their choice. After
independence, though India has shown remarkable progress in science and technology but this development has
failed to change the life style and living fashion to certain segments of our population. The tribal people (8%) of total
population are peace lover and they live in forests or in the wasteland, their process of life also depends upon the
productivity from natural resources. They are recognized as tribal accordingly their rights are protected in our
constitution. Though the majority of our population is progressing and their life style has been changed, the condition
of the tribals’ remains unchanged. Though Government of India initiated adequate steps to the tribal development later
it took U turn because of changes in policies for modern development and industrialization process .The scarcity of
lands due to mass population has left no other option with the government other than to use the instrument for
encroachment of land and using natural resources for the development. Lalgarh in West Bengal is not exception to
witness all these episodes. It is located in Binpurl Subdivision West Midnapore District in West Bengal. 57% of total
population are scheduled tribes and they lived in nature in symbiotic relation with ecology and environment and their
livelihood security depends upon the production from forests, ponds etc. Deforestation about 4500 acres of land in
Salboni for the industrialization process which was felt by these people are insecure for their survival resulted in
protests and violence in Lalgarh. The state ruled by the Communist party for three decades; they were miserably
defeated in establishing new factory or re-opening of old factories and rising rate of unemployed youths in the State
was a promising issue for vote banks which was understood by Marxist late. They were in hurry to start new factory
in Singur, Nandigram, Salboni etc., with hope to regain the popularity with ulterior motivation to occupy 13th
assembly. However, not only intellectuals but also other marginal segments especially peasants, tribals etc. that was
proved in the ballot boxes on June 13 and finally legends were stepped down did not accept this strategy and new light
for hope aroused.

Issues

The development model which has been adopted by the state government in Lalgarh where more than 57% of total
population are tribal, embedding the new economic policies of liberalization, privatization and globalization in using
natural resources, particularly lands, forests and rivers is a serious question for leading their natural life thereby
survival. The state government invited industrialist like Jindal and Santosa (Indonesia) for making Special Economic
Zone (SEZ) deforesting around 4500 acres of lands and encroached about 500 acres of tribal lands on absence of
original landowners, using an instrument, which is a destruction to the environment and has a devastating impact on
their health.

The last resources for their survival have been taken away in the name of development project where these people
have no role to play; they will remain unemployed due to lack of requisite skills for the modern industries pushed
them to the brink of hunger and acute malnutrition. The majority of the people now divested and displaced from their
lands. According to Marx in a capitalist society an alienated many lives in an alienated nature, he performs estranged
labour, and the product of his labour becomes alien to him. Philip (1991) discussed the land alienation of tribals and
its impact on their socio-economic structures starting from the agrarian changes. The Rio de Jenerio (1992)
declaration on environment and development by the UN conference proclaims that state should regularize and duly
support indigenous people’s identity, cultures, interest and enable their participation in the achievement of
sustainable development. Roy (1995) suggests that the impact of displacement and other form of deprivation on
subaltern women and men, one has to begin by looking at the traditional social structure of subaltern groups.

International Labour Organisation (2002) suggested that government must consult with indigenous and tribal people
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within their country on development projects and other activities affecting them.
OBJECTIVES

To determine the rift of stakeholders and people of Lalgarh in the process of Industrialization.

To assess the role of State Government.

To examine the livelihood securities of tribal people.
To assess the role played by the tribal community for protecting the natural resources in the way of
violation.

To examine the impact of the violence in the affected areas.

METHODOLOGY

Non-participant observation methods were applied for collection of primary data in the tribal community in Lalgarh
area to ascertain their livelihood condition. Interview guide and a focus group discussion taking 10 people in a group
was a useful method to collect the data. Secondary data like Govt. report, newspaper and media reports are also used
in this study.

FINDINGS

The underlying hope that the development would finally reach the poor tribals was getting belied day- by- day. There
was a wide lag between the needs of the tribals in Lalgarh and states own vision of development, which was often
dictated by the ruling elites and corporate. All round development of the tribals is the need of the hour. The state,
which had the responsibility for providing protection, itself, became an interested party. This movements of tribal
people against their forced displacement and the corporate grab of their resources is being sought to be violently
crushed by the use of police and security forces and state and corporate funded and armed militias.

Operation Green Hunt in which a huge number of paramilitary forces are being used mostly on the tribals has
accentuated the state violence. The militarization of the state has reached a level where schools are occupied by
security forces. The police and administrations are also victimizing the local peace loving people other than tribals.

This has led to a total alienation of the people from the state as well as their loss of faith in the government and the
security forces resulted in supports from Maoists. Now changes have taken place in the state politics, the new
government has come with various promises for these people. The resettlements and rehabilitation in Jangal Mahal
are the first priority to them accordingly in the recent past various welfare schemes have been announced with the
hope of to regain peace in that area is yet to see. The debt burdened State first need to make the solid economic base
to overcome the fiscal deficit. The Jangal mahal people are in a great hope to access their demands in an urgent
manner, which may be challenges for new government. The Maoists and communist have a similar ideology but
different instruments to apply may also work in stern conditions if the delivery modalities of announced packages
belated on due course of time is a serious thought to regain the peace and harmony in that region. \

SUGGESTIONS

Considering the above scenario, the following suggestions may be incorporated in policy formulation:

The path of violation never bring success that message must be communicated to tribal people so that they can
understand the message properly with the view to get rid of violent path and to come forward to discuss all their issues
in the negotiable table with Govt. authority. All demands may be scrutinized at an appropriate level in the Government
organization. An open mind discussions may be highly solicited.

The modality for implementations of the system need to be discussed in presence of all the affected population and

channel of supervising the work progress may be strengthened in such a way so that tasks may be completed without
any further delay and hindrance. Though Government of Bengal has done much to improve, the quality of life of
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Adivasi’s offering various schemes but much need to be done. The voice of grass route people should be listened
carefully to solve the present issues.

Health and Education is a prime important now-a-days. Breaking down these systems arrest the development of the
society and paralyzed the complete systems that need to be attended as an emergency manner. Public—private sector
are the main composition in the present world that helps to create more jobs in both public and private sectors with
the speedy implementation of the systematic method.

Human Rights Commission must be strong enough to protect the rights of tribal in that region where they are subjected
to harass by either the local authorities or common people. The deprivation of tribal groups to benefit a Private
company could shake the faith of tribal people in the loss of land, which may have serious consequences for the
security, and wellbeing of the people of entire country

CONCLUSION

The reality is that all these struggles represented the genuine interests and aspiration of the lower level people those
are oppressed and suppressed by the capitalist / industrialist. Here in Lalgarh the conditions of tribals are no exception.
These indigenous people have a unique cultural identity. However, they are getting step motherly treatment
from the government without recognizing their indigenous status, neglected them in terms of development and denied
their rights and justice. Corruptions, negligence and poor capacity to solve their issues among local politicians and
administrators impeded development in the region. Police atrocities on tribal in this region continue to be unabated.
Therefore, they feel most vulnerable and have lost their hope in the democracy thereby adoption of the path of violence.
Gun battle against these people may not be appropriate to address their genuine issues. The government must
understand the ground realities so that appropriate mechanism can be adopted to solve their problems once for all.
REFERENCES

Anjum, Arvind (et. al.). (2002). Displacement and Rehabilitation. Pune: NCAS.

Ahmed, Nesar. (2003). Women, Mining and Displacement. New Delhi.

Seth, A. N. (1984). Peasant Organization in India. New Delhi: B. R. Publishing Corporation.

Breman, Jan, & Sudip. (1991). To Rural Transformation in Asia. New Delhi: Oxford University Press.

(2009, June). Dainick Jagaran.

Govind, & Nathan. (1991). Gender and Tribe. New Delhi: Koli for Women.

Gurusamy, S. (1995). Peasant Politics in South India: A Socio Political Analysis of a pressure Group. New Delhi:
APH Publishing Corporation Private Limited.

Joseph, Valadez, & Michael, Bamberger (et. al.). (1994). Monitoring and Evaluating Social Programmes in
Developing Countries. The World Bank, Washington DC.

Partha, Sarathi G. (1991). Neo Colonialism, Transnational Corporation and Basic Development issues ’Reading in
Political Economy’. Book Centre Visakhapatnam.

Pariyaram, Chacko. (2005). Tribal Communities and Social Change. New Delhi: Sage Publication.
Retrieved from http://agriculture.gov.au/biosecurity/risk-analysis/conducting/appropriate-level-of-protec...

Retrieved from http://archive.indianexpress.com/news/tmec-ministers-firm-on-lalgarh-visit-state-gives-in/4...

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3419Ppage


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://agriculture.gov.au/biosecurity/risk-analysis/conducting/appropriate-level-of-protec
http://archive.indianexpress.com/news/tmc-ministers-firm-on-lalgarh-visit-state-gives-in/4

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from http://candleandbell.com/they-live-in-forests
Retrieved from http://capitalism.columbia.edu/theory-capitalism
Retrieved from http://cess.ac.in/cesshome/wp/WP_85.pdf
Retrieved from http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.571.197 1 &rep=rep 1 &type=pd...
Retrieved from http://documents.worldbank.org/curated/en/793181468739768264/Monitoring-and-evaluating-soc...
Retrieved from http://en.wikipedia.org/wiki/Capitalism
Retrieved from http://entrance-exam.net/forum/schooling/b-tech-graduate-eligible-school-teaching-posts-17...
Retrieved from http://fra.europa.cu/en/press-release/2017/europe-doing-enough-protect-fundamental-rights
Retrieved from http://grammarist.com/usage/oppress-repress-suppress/
Retrieved from http://journals.sagepub.com/doi/abs/10.1177/109821400402500102
Retrieved from http://managementhelp.org/customers/service.htm
Retrieved from http://managementhelp.org/freebusinesstraining/program-description.htm
Retrieved from http://managementhelp.org/personalproductivity/problem-solving.htm
Retrieved from http://opencart.webkul.com/Opencart-Marketplace-Store-Pickup
Retrieved from
http://people.uwec.edu/piercech/ResearchMethods/Data%20collection%20methods/DATA%20COLLECT..
Retrieved from http://planningcommission.nic.in/plans/planrel/fiveyr/10th/volume2/v2_ch4 2.pdf
Retrieved from http://planningcommission.nic.in/reports/articles/ncsxna/index.php?repts=ntfp.htm
Retrieved from http://pure.au.dk/portal/files/11462/BA.pdf
Retrieved from http://sanhati.com/excerpted/3020/
Retrieved from http://sanhati.com/excerpted/3603/
Retrieved from http://sec.kerala.gov.in/
Retrieved from http://sentence.yourdictionary.com/accentuated
Retrieved from http://sentence.yourdictionary.com/sought
Retrieved from http://siteresources.worldbank.org/INTINVRES/Resources/DisplaceResettleRehabilitationRepar...
Retrieved from http://tacklinganxiety.com/
Retrieved from http://thehealthytips.net/2016/09/22/bible-verses-about-anxiety-get-rid-of-your-anxiety-pr...

Retrieved from http://unglobalpulse.org/sites/default/files/IntegratingBigData intoMEDP web UNGP.pdf
International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3420Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://candleandbell.com/they-live-in-forests
http://capitalism.columbia.edu/theory-capitalism
http://cess.ac.in/cesshome/wp/WP_85.pdf
http://citeseerx.ist.psu.edu/viewdoc/download
http://documents.worldbank.org/curated/en/793181468739768264/Monitoring-and-evaluating-soc
http://en.wikipedia.org/wiki/Capitalism
http://entrance-exam.net/forum/schooling/b-tech-graduate-eligible-school-teaching-posts-17
http://fra.europa.eu/en/press-release/2017/europe-doing-enough-protect-fundamental-rights
http://grammarist.com/usage/oppress-repress-suppress/
http://journals.sagepub.com/doi/abs/10.1177/
http://managementhelp.org/customers/service.htm
http://managementhelp.org/freebusinesstraining/program-description.htm
http://managementhelp.org/personalproductivity/problem-solving.htm
http://opencart.webkul.com/Opencart-Marketplace-Store-Pickup
http://people.uwec.edu/piercech/ResearchMethods/Data%20collection%20methods/DATA%20COLLECT
http://people.uwec.edu/piercech/ResearchMethods/Data%20collection%20methods/DATA%20COLLECT
http://planningcommission.nic.in/plans/planrel/fiveyr/10th/volume2/v2_ch4_2.pdf
http://planningcommission.nic.in/reports/articles/ncsxna/index.php
http://pure.au.dk/portal/files/11462/BA.pdf
http://sanhati.com/excerpted/3020/
http://sanhati.com/excerpted/3603/
http://sec.kerala.gov.in/
http://sentence.yourdictionary.com/accentuated
http://sentence.yourdictionary.com/sought
http://siteresources.worldbank.org/INTINVRES/Resources/DisplaceResettleRehabilitationRepar
http://tacklinganxiety.com/
http://thehealthytips.net/2016/09/22/bible-verses-about-anxiety-get-rid-of-your-anxiety-pr
http://unglobalpulse.org/sites/default/files/IntegratingBigData_intoMEDP_web_UNGP.pdf

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from http://web.mit.edu/urbanupgrading/upgrading/issues-tools/tools/monitoring-eval.html
Retrieved from http://www.alienresistance.org/99-fleet-of-comet-ufos-go-away-in-the-name-of-jesus/
Retrieved from http://www.alstonpublishinghouse.com/public/userfiles/resources/239/TR%20G3C1.pdf
Retrieved from http://www.answers.com/Q/Does_the US have a capitalistic economy
Retrieved from http://www.answers.com/Q/FAQ/2403
Retrieved from http://www.answers.com/Q/FAQ/3185
Retrieved from http://www.answers.com/Q/FAQ/455
Retrieved from http://www.answers.com/Q/What are different life processes
Retrieved from http://www.answers.com/Q/What are the methods of collecting data
Retrieved from http://www.broofa.com
Retrieved from http://www.businessdictionary.com/definition/industrialization.html
Retrieved from http://www.businesspundit.com/10-businesses-that-failed-to-adapt/
Retrieved from http://www.cgap.org/publications/achieving-sustainable-development-goals
Retrieved from http://www.cmslawgroup.com/attorneys/
Retrieved from http://www.cricketcountry.com/news/kapil-dev-current-indian-team-has-reached-the-level-to-...
Retrieved from http://www.cricketcountry.com/series/sri-lanka-in-india-2017-200807/news/
Retrieved from http://www.daijiworld.com/news/newsDisplay.aspx?newsID=508746
Retrieved from http://www.eib.org/attachments/epec/epec_uk scotland ppp_unit_and related institutional fr...

Retrieved from
http://www.engr.uky.edu/~gebland/CE%20382/CE%20382%20PDF%20Lecture%20Slides/CE%20382%20L4%..

. Retrieved from http://www.environment.gov.au/science/supervising-scientist/publications/ssr/hughes-creek
Retrieved from http://www.fao.org/docrep/003/x2465¢/x2465¢09.htm

Retrieved from http://www.fao.org/docrep/010/a1598e/a1598e02.htm

Retrieved from http://www.freepressjournal.in/latest-news/indore-rte-violation-high-court-orders-to-exami...
Retrieved from http://www.historydiscussion.net/british-india/economic-impact-of-the-british-rule-in-indi...
Retrieved from http://www.historydiscussion.net/tag/economic-impact-of-the-british-rule

Retrieved from http://www.hospitality-school.com/waiter-training-guide-food-beverage-service

Retrieved from http://www.ign.com/wikis/jet-force-gemini/Tawfret

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3421 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://web.mit.edu/urbanupgrading/upgrading/issues-tools/tools/monitoring-eval.html
http://www.alienresistance.org/99-fleet-of-comet-ufos-go-away-in-the-name-of-jesus/
http://www.alstonpublishinghouse.com/public/userfiles/resources/239/TR%20G3C1.pdf
http://www.answers.com/Q/Does_the_US_have_a_capitalistic_economy
http://www.answers.com/Q/FAQ/2403
http://www.answers.com/Q/FAQ/3185
http://www.answers.com/Q/FAQ/455
http://www.answers.com/Q/What_are_different_life_processes
http://www.answers.com/Q/What_are_the_methods_of_collecting_data
http://www.broofa.com/
http://www.businessdictionary.com/definition/industrialization.html
http://www.businesspundit.com/10-businesses-that-failed-to-adapt/
http://www.cgap.org/publications/achieving-sustainable-development-goals
http://www.cmslawgroup.com/attorneys/
http://www.cricketcountry.com/news/kapil-dev-current-indian-team-has-reached-the-level-to-
http://www.cricketcountry.com/series/sri-lanka-in-india-2017-200807/news/
http://www.daijiworld.com/news/newsDisplay.aspx
http://www.eib.org/attachments/epec/epec_uk_scotland_ppp_unit_and_related_institutional_fr
http://www.engr.uky.edu/~gebland/CE%20382/CE%20382%20PDF%20Lecture%20Slides/CE%20382%20L4%25
http://www.environment.gov.au/science/supervising-scientist/publications/ssr/hughes-creek
http://www.fao.org/docrep/003/x2465e/x2465e09.htm
http://www.fao.org/docrep/010/a1598e/a1598e02.htm
http://www.freepressjournal.in/latest-news/indore-rte-violation-high-court-orders-to-exami
http://www.historydiscussion.net/british-india/economic-impact-of-the-british-rule-in-indi
http://www.historydiscussion.net/tag/economic-impact-of-the-british-rule
http://www.hospitality-school.com/waiter-training-guide-food-beverage-service
http://www.ign.com/wikis/jet-force-gemini/Tawfret

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from http://www.iimraipur.ac.in/index.php/faculty
Retrieved from http://www.indiastudychannel.com/resources/138941-Resettlement-and-Rehabilitation-2011-rea...
Retrieved from http://www.islamicinsights.com/news/world/suppressed-cry-oppressed.html
Retrieved from http://www.lalgarhgovtcollege.org/
Retrieved from http://www.lankaweb.com/news/items/2017/12/23/re-settlements-in-wilpattu-are-illegal-audit...
Retrieved from http://www.marcandangel.com/2013/05/09/9-ways-to-find-peace-in-tough-times/
Retrieved from http://www.marxmail.org/fag/socialism_and communism.htm
Retrieved from http://www.mondaq.com/india/x/50440/employee
Retrieved from http://www.nfwf.org/newengland/Documents/2018rfp.pdf
Retrieved from http://www.nfwf.org/newengland/Pages/2018rfp.aspx
Retrieved from http://www.nmcauditingcollege.com/faculties.php
Retrieved from
http://www.oecd.org/education/ceri/The%20Nature%200f%20Policy%20Change%20and%20Implementat..
Retrieved from http://www.ostophealth.com/2017/09/12-benefits-of-goats-gall-for-health.html
Retrieved from http://www.oxforddictionaries.com/
Retrieved from http://www.pdilin.com/awards_tender contracts.php
Retrieved from http://www.pdilin.com/contact_us.php
Retrieved from http://www.pdilin.com/tenders1.php
Retrieved from http://www.pdilin.com/vendor_registration.php
Retrieved from http://www.pioneerfashions.in/
Retrieved from http://www.sec.kerala.gov.in/index.php/contactus
Retrieved from http://www.sec.kerala.gov.in/index.php/model-code-of-conduct
Retrieved from http://www.sec.kerala.gov.in/index.php/proceedings
Retrieved from http://www.srmuniv.ac.in/management/faculty-list/march-17
Retrieved from http://www.strategicforesight.com/publication_pdf/19317hydro-insecure.pdf
Retrieved from http://www.theborneopost.com/2018/06/02/cigarette-prices-remain-unchanged-despite-zero-gst...
Retrieved from http://www.thehindu.com/todays-paper/tp-features/tp-sundaymagazine/encountering-transition...

Retrieved from http://www.thetribalgroup.com/
International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3422 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.iimraipur.ac.in/index.php/
http://www.indiastudychannel.com/resources/138941-Resettlement-and-Rehabilitation-2011-rea
http://www.islamicinsights.com/news/world/suppressed-cry-oppressed.html
http://www.lalgarhgovtcollege.org/
http://www.lankaweb.com/news/items/2017/12/23/re-settlements-in-wilpattu-are-illegal-audit
http://www.marcandangel.com/2013/05/09/9-ways-to-find-peace-in-tough-times/
http://www.marxmail.org/faq/socialism_and_communism.htm
http://www.mondaq.com/india/x/50440/employee
http://www.nfwf.org/newengland/Documents/2018rfp.pdf
http://www.nfwf.org/newengland/Pages/2018rfp.aspx
http://www.nmcauditingcollege.com/faculties.php
http://www.oecd.org/education/ceri/The%20Nature%20of%20Policy%20Change%20and%20Implementat
http://www.oecd.org/education/ceri/The%20Nature%20of%20Policy%20Change%20and%20Implementat
http://www.oecd.org/education/ceri/The%20Nature%20of%20Policy%20Change%20and%20Implementat
http://www.ostophealth.com/2017/09/12-benefits-of-goats-gall-for-health.html
http://www.oxforddictionaries.com/
http://www.pdilin.com/awards_tender_contracts.php
http://www.pdilin.com/contact_us.php
http://www.pdilin.com/tenders1.php
http://www.pdilin.com/vendor_registration.php
http://www.pioneerfashions.in/
http://www.sec.kerala.gov.in/index.php/
http://www.sec.kerala.gov.in/index.php/
http://www.sec.kerala.gov.in/index.php/
http://www.srmuniv.ac.in/management/faculty-list/march-17
http://www.strategicforesight.com/publication_pdf/19317hydro-insecure.pdf
http://www.theborneopost.com/2018/06/02/cigarette-prices-remain-unchanged-despite-zero-gst
http://www.thehindu.com/todays-paper/tp-features/tp-sundaymagazine/encountering-transition
http://www.thetribalgroup.com/

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

B
PEZZOTTAI
Retrieved from http://www.uvm.edu/it/security/encryption/bitlocker/?Page=tpm-troubleshooting.html
Retrieved from http://www.vulture.com/2018/08/insecure-season-3-review.html

Retrieved from http://www.yourarticlelibrary.com/essay/resettlement-and-rehabilitation-of-people-problems...

Retrieved from
http://www-wds.worldbank.org/servlet/ WDSContentServer/ WDSP/IB/2010/03/23/000158349 2010032...

Retrieved from https://academic.oup.com/biomedgerontology/article/56/6/M373/526427
Retrieved from https://actslaw.com/about-us/

Retrieved from https://alexfeinberg. wordpress.com/2015/08/16/safely-export-wpf-resources/
Retrieved from https://appuals.conv/fix-windows-failed-to-start-error-on-startup/

Retrieved from https://brians.wsu.edu/2016/10/12/the-communist-manifesto/

Retrieved from https://ceac.state.gov/genniv

Retrieved from https://community.sdl.com/product-groups/translationproductivity/{/90/t/7153
Retrieved from https://courses.lumenlearning.com/boundless-politicalscience/chapter/the-policy-making-pro...
Retrieved from https://dictionary.cambridge.org/dictionary/english/unabated

Retrieved from https://elibrary.worldbank.org/doi/abs/10.1596/1813-9450-5245

Retrieved from https://en.bab.la/dictionary/english-french/accentuated

Retrieved from https://en.wikipedia.org/wiki/Brundtland Commission

Retrieved from https://en.wikipedia.org/wiki/Capitalism

Retrieved from https://en.wikipedia.org/wiki/Communism

Retrieved from https://en.wikipedia.org/wiki/Comparison_of Nazism_ and Stalinism
Retrieved from https://en.wikipedia.org/wiki/Dorli_Rainey

Retrieved from https://en.wikipedia.org/wiki/Free_market

Retrieved from https://en.wikipedia.org/wiki/Industrialisation

Retrieved from https://en.wikipedia.org/wiki/Lalgarh (Midnapore)

Retrieved from https://en.wikipedia.org/wiki/Marxism

Retrieved from https://en.wikipedia.org/wiki/Midnapore

Retrieved from https://en.wikipedia.org/wiki/Modern_history

Retrieved from https://en.wikipedia.org/wiki/Musical_instrument

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3423 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.uvm.edu/it/security/encryption/bitlocker/
http://www.vulture.com/2018/08/insecure-season-3-review.html
http://www.yourarticlelibrary.com/essay/resettlement-and-rehabilitation-of-people-problems
http://www-wds.worldbank.org/servlet/WDSContentServer/WDSP/IB/2010/03/23/000158349_2010032

Volume 7, Number 3, July — September’ 2018
] ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from https://en.wikipedia.org/wiki/Natural resource
Retrieved from https://en.wikipedia.org/wiki/Paschim Medinipur_district
Retrieved from https://en.wikipedia.org/wiki/Philip Sparke
Retrieved from https://en.wikipedia.org/wiki/Postal voting
Retrieved from https://en.wikipedia.org/wiki/Social group
Retrieved from https://en.wikipedia.org/wiki/Society
Retrieved from https://en.wikipedia.org/wiki/Stranger in_a Strange Land
Retrieved from https://en.wikipedia.org/wiki/The Course of Time
Retrieved from https://forum.wordreference.com/threads/unabated-or-unabatedly.2645178/
Retrieved from https://gellerreport.com/2018/08/christians-nigerian-muslims. html/
Retrieved from https://gmatclub.com/forum/the-art-of-waging-war-has-reached-a-high-level-of-detail-throug...
Retrieved from https://gulfnews.com/news/uae/yemeni-national-resistance-forces-take-control-of-strategic-...
Retrieved from https://indianexpress.com/article/cities/kolkata/kolkata-dead-hurt-in-lalgarh-bus-accident...
Retrieved from https://indianexpress.com/section/cities/kolkata/
Retrieved from https://issuu.com/jyotisharma/docs/force_report_on_resettlements_and w
Retrieved from https://it.toolbox.com/question/making-dff-segments-read-only-051605
Retrieved from https:/link.springer.com/content/pdf/bfm%3 A978-1-349-20266-9%2F1.pdf
Retrieved from https://managementhelp.org/businessresearch/methods.htm
Retrieved from https://maps.google.co.in/maps?hl=en&tab=wl
Retrieved from https://navbharattimes.indiatimes.com/state/uttar-pradesh/ghaziabad/sumo-accident-people-t...
Retrieved from https://occupyoakland.org/events/
Retrieved from https://pastebin.com/gtswuEk4
Retrieved from https://psychcentral.com/blog/when-you-regularly-feel-insecure-in-your-relationship/
Retrieved from https://quizlet.com/70553722/ethics-ch-19-flash-cards/
Retrieved from https://sciencing.com/calculate-resultant-forces-5982165.html
Retrieved from https://scroll.in/article/817330/do-trees-scream-or-strategise-how-do-they-live-in-forests

Retrieved from https://scroll.in/article/864687/explainer-why-kerala-and-tamil-nadu-have-fought-for-decad...

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3424 Ppage


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from https://seerssee.com/go-away-in-the-name-of-jesus/
Retrieved from https://smallbusiness.chron.com/list-market-segments-retail-clothing-market-32446.html
Retrieved from https://stackoverflow.com/questions/3301187/misspellings-in-microsoft-word
Retrieved from https://stackoverflow.com/questions/34269976/fixing-nuget-packages-and-references-once-and...
Retrieved from https://stackoverflow.com/questions/52096062/phpword-read-word-documents-preserving-the-st...
Retrieved from https://stackoverflow.com/questions/7921999/cannot-seem-to-get-rid-of-compatibility-view
Retrieved from https://statistics.laerd.com/statistical-guides/one-way-anova-statistical-guide-3.php
Retrieved from https://sunnewsonline.com/well-occupy-national-assembly-till-friday-protesters/
Retrieved from https://superuser.com/q/916071
Retrieved from https://swarajyamag.com/politics/the-islamist-marxist-dialectics-of-real-love-and-pretend-...
Retrieved from https://theecologist.org/2015/nov/07/indias-indigenous-peoples-organise-protect-forests-wa...
Retrieved from https://timesofindia.indiatimes.com/city/kolkata/Maoist-law-chokes-Lalgarh-tribal-traditio...
Retrieved from https://timesofindia.indiatimes.com/india/Lalgarh-tribal-leader-held-Maoists-rage/articles...
Retrieved from https://timesofindia.indiatimes.com/sports/cricket/india-in-england/can-virat-kohli-go-pas...
Retrieved from https://tinybuddha.com/blog/creating-an-inner-peace-that-endures/
Retrieved from https://top.quora.com/What-is-the-difference-between-suppression-and-repression
Retrieved from https://travel.state.gov/content/travel/en/us-visas/immigrate/the-immigrant-visa-process/i...
Retrieved from https://visiontherapywny.com/
Retrieved from https://webkul.com/blog/
Retrieved from https://webkul.com/blog/opencart-store-pickup/
Retrieved from https://wilderness.org/press-release/wilderness-society-statement-legislation-protect-nort...
Retrieved from https://windows.gadgethacks.com/how-to/get-rid-search-bar-task-view-button-taskbar-windows...
Retrieved from https://wizzley.com/dealing-with-insecure-coworkers-survival-tips/
Retrieved from https://www.aao.org/eye-health/tips-prevention/children-vision-development
Retrieved from https://www.abebooks.com/book-search/author/b-r-publishing-corporation/
Retrieved from https://www.accessnow.org/umbrella-agreement-just-isnt-good-enough-protect-rights/

Retrieved from https://www.akerenergy.com/what-we-do/development-projects

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3425 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.aao.org/eye-health/tips-prevention/children-vision-development
http://www.abebooks.com/book-search/author/b-r-publishing-corporation/
http://www.accessnow.org/umbrella-agreement-just-isnt-good-enough-protect-rights/
http://www.akerenergy.com/what-we-do/development-projects

Volume 7, Number 3, July — September’ 2018
k | 5l ISSN (Print): 2319-9032, (Online): 2319-9040
PEZZOTTAITE JOURNALS sAF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

Retrieved from https://www.allaboutgod.com/once-saved-always-saved.htm

Retrieved from https://www.audioenglish.org/dictionary/sought.htm

Retrieved from https://www.bankbazaar.com/income-tax.html

Retrieved from https://www.bankbazaar.com/tax/income-tax-return.html

Retrieved from https://www.bankbazaar.com/tax/step-by-step-guide-efile-income-tax-return-online.html
Retrieved from https://www.bbc.com/news/business-30897076

Retrieved from https://www.betterhealth.vic.gov.au/health/healthyliving/

Retrieved from https://www.betterhealth.vic.gov.au/health/healthyliving/wellbeing

Retrieved from https://www.britannica.com/event/King-Philips-War

Retrieved from https://www.britannica.com/science/CP-violation

Retrieved from https://www.britannica.com/topic/industrialization

Retrieved from https://www.britannica.com/topic/public-administration

Retrieved from https://www.business-standard.com/article/education/ugc-net-2018-results-record-of-over-55...
Retrieved from https://www.business-standard.com/article/opinion/b-g-verghese-stop-vedanta-stop-india-110...
Retrieved from https://www.business-standard.com/category/opinion-columns-1050201.htm

Retrieved from https://www.business-standard.com/education-news

Retrieved from https://www.business-standard.com/opinion

Retrieved from https://www.calorsoftware.com/getting-excel-to-chart-stair-step-values/

Retrieved from https://www.cambridge.org/core/journals/journal-of-economic-history/article/proto-industri...
Retrieved from https://www.careers360.com/question-how-to-apply-for-karnataka-state-rank-for-neet-counsel...
Retrieved from https://www.cbd.int/doc/measures/abs/msr-abs-ug2-en.pdf

Retrieved from https://www.centervention.com/appropriate-inappropriate-topics-conversation/

Retrieved from https://www.ciel.org/rights-children-enough-protect-environmental-harm/

Retrieved from https://www.collegedekho.com/colleges/lalgarh-govt-college

Retrieved from https://www.collinsdictionary.com/dictionary/english/insecure

Retrieved from https://www.collinsdictionary.com/dictionary/english/in-the-course-of-time

Retrieved from https://www.collinsdictionary.com/dictionary/english-thesaurus/peace

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3426 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.allaboutgod.com/once-saved-always-saved.htm
http://www.audioenglish.org/dictionary/sought.htm
http://www.bankbazaar.com/income-tax.html
http://www.bankbazaar.com/tax/income-tax-return.html
http://www.bankbazaar.com/tax/step-by-step-guide-efile-income-tax-return-online.html
http://www.bbc.com/news/business-30897076
http://www.betterhealth.vic.gov.au/health/healthyliving/
http://www.betterhealth.vic.gov.au/health/healthyliving/wellbeing
http://www.britannica.com/event/King-Philips-War
http://www.britannica.com/science/CP-violation
http://www.britannica.com/topic/industrialization
http://www.britannica.com/topic/public-administration
http://www.business-standard.com/article/education/ugc-net-2018-results-record-of-over-55
http://www.business-standard.com/article/opinion/b-g-verghese-stop-vedanta-stop-india-110
http://www.business-standard.com/category/opinion-columns-1050201.htm
http://www.business-standard.com/education-news
http://www.business-standard.com/opinion
http://www.calorsoftware.com/getting-excel-to-chart-stair-step-values/
http://www.cambridge.org/core/journals/journal-of-economic-history/article/proto-industri
http://www.careers360.com/question-how-to-apply-for-karnataka-state-rank-for-neet-counsel
http://www.cbd.int/doc/measures/abs/msr-abs-ug2-en.pdf
http://www.centervention.com/appropriate-inappropriate-topics-conversation/
http://www.ciel.org/rights-children-enough-protect-environmental-harm/
http://www.collegedekho.com/colleges/lalgarh-govt-college
http://www.collinsdictionary.com/dictionary/english/insecure
http://www.collinsdictionary.com/dictionary/english/in-the-course-of-time
http://www.collinsdictionary.com/dictionary/english-thesaurus/peace

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from https://www.conserve-energy-future.com/list-10-natural-resources.php
Retrieved from https://www.csis.org/analysis/evening-csis-keystone-xl-le-pen-meets-putin-rosalita-and-mor...
Retrieved from https://www.dailypioneer.com/state-editions/bhubaneswar/finally-road-built-to-nagada-hillt...
Retrieved from https://www.dawn.com/news/1425421
Retrieved from https://www.dw.com/en/is-europe-doing-enough-to-protect-human-rights/a-42604275
Retrieved from https://www.elgaronline.com/view/9781784719319.00033.xml
Retrieved from https://www.enotes.com/homework-help/how-government-protect-rights-its-citizens-504866
Retrieved from https://www.epw.in/engage/article/how-keralas-poor-tribals-are-reconfigured-psychiatric-pa...
Retrieved from https://www.equalityhumanrights.com/en/what-are-human-rights/how-are-your-rights-protected

Retrieved from https://www.experts-exchange.com/questions/29055504/VB A-XML-How-to-insert-new-clone-node-
i..

Retrieved from https://www.firstpost.com/india/partition-was-done-to-keep-muslims-in-bangladesh-hindus-in...
Retrieved from https://www.forbes.com/sites/terencemoore/2018/08/03/in-the-name-of-the-gipper-touchdown-j...
Retrieved from https://www.goodreads.com/quotes/tag/downtrodden

Retrieved from https://www.goodreads.com/quotes/tag/suppressed

Retrieved from https://www.google.co.in/domainless/read?igu\\u003d1\x22

Retrieved from https://www.google.co.in/intl/en/options/

Retrieved from https://www.google.co.in/webhp?tab=ww

Retrieved from https://www.grotal.com/Delhi/BR-Publishing-Corporation-C44/

Retrieved from https://www.guwsmedical.info/health-policy/overview-of-the-policy-formulation-phase.html
Retrieved from https://www.hindustantimes.com/india-news/rss-vision-of-humanity-s-development-will-be-vis...
Retrieved from https://www.imdb.com/title/tt6184924/

Retrieved from https://www.imit.org.uk/pages/a-to-z-of-musical-instrument.html

Retrieved from https://www.indiamart.com/hindustan-publishing/services.html

Retrieved from https://www.insidermonkey.com/blog/10-companies-that-failed-to-innovate-and-change-572511/
Retrieved from https://www.investopedia.com/terms/i/industrialization.asp

Retrieved from https://www.investopedia.com/terms/m/marketsegmentation.asp

Retrieved from https://www.jetro.go.jp/ext_images/thailand/pdf/procedure factory operation permit.pdf

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3427 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.conserve-energy-future.com/list-10-natural-resources.php
http://www.csis.org/analysis/evening-csis-keystone-xl-le-pen-meets-putin-rosalita-and-mor
http://www.dailypioneer.com/state-editions/bhubaneswar/finally-road-built-to-nagada-hillt
http://www.dawn.com/news/1425421
http://www.dw.com/en/is-europe-doing-enough-to-protect-human-rights/a-42604275
http://www.elgaronline.com/view/9781784719319.00033.xml
http://www.enotes.com/homework-help/how-government-protect-rights-its-citizens-504866
http://www.epw.in/engage/article/how-keralas-poor-tribals-are-reconfigured-psychiatric-pa
http://www.equalityhumanrights.com/en/what-are-human-rights/how-are-your-rights-protected
http://www.experts-exchange.com/questions/29055504/VBA-XML-How-to-insert-new-clone-node-
http://www.firstpost.com/india/partition-was-done-to-keep-muslims-in-bangladesh-hindus-in
http://www.forbes.com/sites/terencemoore/2018/08/03/in-the-name-of-the-gipper-touchdown-j
http://www.goodreads.com/quotes/tag/downtrodden
http://www.goodreads.com/quotes/tag/suppressed
http://www.google.co.in/domainless/read
http://www.google.co.in/intl/en/options/
http://www.google.co.in/webhp
http://www.grotal.com/Delhi/BR-Publishing-Corporation-C44/
http://www.guwsmedical.info/health-policy/overview-of-the-policy-formulation-phase.html
http://www.hindustantimes.com/india-news/rss-vision-of-humanity-s-development-will-be-vis
http://www.imdb.com/title/tt6184924/
http://www.imit.org.uk/pages/a-to-z-of-musical-instrument.html
http://www.indiamart.com/hindustan-publishing/services.html
http://www.insidermonkey.com/blog/10-companies-that-failed-to-innovate-and-change-572511/
http://www.investopedia.com/terms/i/industrialization.asp
http://www.investopedia.com/terms/m/marketsegmentation.asp
http://www.jetro.go.jp/ext_images/thailand/pdf/procedure_factory_operation_permit.pdf

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

B
PEZZOTTAI
Retrieved from https://www.journals.elsevier.com/environmental-development/most-downloaded-articles

Retrieved from https://www.knowledgebible.com/forum/showthread.php/3002-Clause-17-(e)-expenditure-by-way-...
Retrieved from https://www.linguee.com/english-italian/translation/has

Retrieved from https://www.livemint.com/Specials/mIEGAqUFIUj 1v] Y XvNSZWM/Corruption-in-government-
hospital...

Retrieved from https://www.lusakatimes.com/2018/05/27/fuel-price-to-remain-unchanged-despite-kwacha-depre...
Retrieved from https://www.macmillandictionary.com/dictionary/british/in-the-course-of-time

Retrieved from https://www.mapsofindia.com/whitepages/advertising-and-marketing/printing-services/brpubli...
Retrieved from https://www.mastguru.com/statement-it-is-desirable-to-put-the-child-in-school-at-the-of-5-...
Retrieved from https://www.medicalnewstoday.com/articles/320775.php

Retrieved from https://www.merriam-webster.com/dictionary/in%20the%20course%200f%20time

Retrieved from https://www.merriam-webster.com/dictionary/unabated

Retrieved from https://www.mmrcl.com/en/project/rehabilitation-resettlement

Retrieved from https://www.modon.gov.sa/en/CustomerService/Pages/requirements for the establishment of fa...
Retrieved from https://www.moneycontrol.com/news/business/companies/successive-administrations-have-led-t...
Retrieved from https://www.ndtv.com/india-news/govt-set-to-launch-offensive-in-lalgarh-396346

Retrieved from https://www.nst.com.my/news/nation/2018/06/375793/cigarette-prices-remain-unchanged-despit...
Retrieved from https://www.nzadviseronline.co.nz/news/ocr-to-remain-unchanged-until-2020-253449.aspx
Retrieved from https://www.oneindia.com/india/how-illegal-immigration-into-bengal-has-yet-again-fuelled-d...
Retrieved from https://www.oneindia.com/news/

Retrieved from https://www.paconsulting.com/our-experience/establishing-a-new-factory-for-electric-switch...
Retrieved from https://www.physicsclassroom.com/Class/newtlaws/u212b.cfm

Retrieved from https://www.poetrysoup.com/poems/best/peace

Retrieved from https://www.povertyactionlab.org/methodology/when/when-randomization-not-appropriate
Retrieved from https://www.qualifiedwriters.com/samples/1 1 -analyse-the-stages-of-the-development-process-...
Retrieved from https://www.quora.com/How-can-sustainable-development-be-achieved

Retrieved from https://www.quora.com/Is-it-has-lead-to-or-has-led-to

Retrieved from https://www.quora.com/What-are-some-examples-of-positive-work-Mamata-Banerjee-has-done-as-...

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3428 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.journals.elsevier.com/environmental-development/most-downloaded-articles
http://www.knowledgebible.com/forum/showthread.php/
http://www.linguee.com/english-italian/translation/has
http://www.livemint.com/Specials/mIEGAqUFlUj1vJYXvNSZWM/Corruption-in-government-
http://www.lusakatimes.com/2018/05/27/fuel-price-to-remain-unchanged-despite-kwacha-depre
http://www.macmillandictionary.com/dictionary/british/in-the-course-of-time
http://www.mapsofindia.com/whitepages/advertising-and-marketing/printing-services/brpubli
http://www.mastguru.com/statement-it-is-desirable-to-put-the-child-in-school-at-the-of-5-
http://www.medicalnewstoday.com/articles/320775.php
http://www.merriam-webster.com/dictionary/in%20the%20course%20of%20time
http://www.merriam-webster.com/dictionary/unabated
http://www.mmrcl.com/en/project/rehabilitation-resettlement
http://www.modon.gov.sa/en/CustomerService/Pages/requirements_for_the_establishment_of_fa
http://www.moneycontrol.com/news/business/companies/successive-administrations-have-led-t
http://www.ndtv.com/india-news/govt-set-to-launch-offensive-in-lalgarh-396346
http://www.nst.com.my/news/nation/2018/06/375793/cigarette-prices-remain-unchanged-despit
http://www.nzadviseronline.co.nz/news/ocr-to-remain-unchanged-until-2020-253449.aspx
http://www.oneindia.com/india/how-illegal-immigration-into-bengal-has-yet-again-fuelled-d
http://www.oneindia.com/news/
http://www.paconsulting.com/our-experience/establishing-a-new-factory-for-electric-switch
http://www.physicsclassroom.com/Class/newtlaws/u2l2b.cfm
http://www.poetrysoup.com/poems/best/peace
http://www.povertyactionlab.org/methodology/when/when-randomization-not-appropriate
http://www.qualifiedwriters.com/samples/11-analyse-the-stages-of-the-development-process-
http://www.quora.com/How-can-sustainable-development-be-achieved
http://www.quora.com/Is-it-has-lead-to-or-has-led-to
http://www.quora.com/What-are-some-examples-of-positive-work-Mamata-Banerjee-has-done-as-

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from https://www.quora.com/Why-does-life-give-you-so-many-problems-all-at-once
Retrieved from https://www.rd.com/health/beauty/dandruff-natural-treatment/
Retrieved from https://www.reference.com/pets-animals/explore/mammals
Retrieved from https://www.reference.com/pets-animals/lions-live-jungle-64422d09104 1db4d
Retrieved from https://www.reference.com/world-view/pros-cons-capitalism-e197a48ac0c44dd6
Retrieved from https://www.rtoinsider.com/miso-spp-pjm-interregional-plans-43941/
Retrieved from https://www.sciencedaily.com/news/science_society/
Retrieved from https://www.scribd.com/document/343064794/Performance-Monitoring-and-Evaluation-pdf
Retrieved from https://www.state.gov/r/pa/prs/ps/2018/05/282223.htm
Retrieved from https://www.studymode.com/essays/Insecure-Attachment-46406196.html
Retrieved from https://www.telegraph.co.uk/football/2018/02/02/mauricio-pochettino-has-failed-change-tott...
Retrieved from https://www.theabpm.org/resources/
Retrieved from https://www.thefabricator.com/?filter=article&amp;category=shopmanagement
Retrieved from https://www.thefabricator.com/article/shopmanagement/more-than-a-metal-fabricator---a-prob...
Retrieved from https://www.theguardian.com/global-development/poverty-matters/2011/nov/25/indigenous-peop...
Retrieved from https://www.thehindu.com/books/books-reviews/reading-the-political-economy-in-context/arti...
Retrieved from https://www.thehindu.com/news/national/IsquoStop-Operation-Green-Huntrsquo/article16365937...
Retrieved from https://www.thehindu.com/news/national/mamata-banerjee-cancels-china-visit/article24231397...
Retrieved from https://www.thehindu.com/todays-paper/tp-national/what-bengal-has-done-today-india-will-do...
Retrieved from https://www.thequint.com/news/politics/west-midnapore-in-tmcs-own-backyard-tribal-disconte...
Retrieved from https://www.thesaurus.com/browse/in%?20the%20course%200f%20time
Retrieved from https://www.thesaurus.com/browse/violation
Retrieved from https://www.thespruce.com/best-ways-to-rid-rats-2656478
Retrieved from https://www.tlnt.com/10-ways-to-get-employees-to-step-up-and-really-own-their-job/
Retrieved from https://www.tripadvisor.in/Attractions-g1432228-Activities-Midnapore West Midnapore Distri...

Retrieved from https://www.tripadvisor.in/Tourism-g12417782-West_Midnapore District West Bengal-
Vacations...

Retrieved from https://www.tripadvisor.in/Tourism-g1432228-Midnapore West Midnapore District West Bengal-

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3429 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.quora.com/Why-does-life-give-you-so-many-problems-all-at-once
http://www.rd.com/health/beauty/dandruff-natural-treatment/
http://www.reference.com/pets-animals/explore/mammals
http://www.reference.com/pets-animals/lions-live-jungle-64422d09f041db4d
http://www.reference.com/world-view/pros-cons-capitalism-e197a48ac0c44dd6
http://www.rtoinsider.com/miso-spp-pjm-interregional-plans-43941/
http://www.sciencedaily.com/news/science_society/
http://www.scribd.com/document/343064794/Performance-Monitoring-and-Evaluation-pdf
http://www.state.gov/r/pa/prs/ps/2018/05/282223.htm
http://www.studymode.com/essays/Insecure-Attachment-46406196.html
http://www.telegraph.co.uk/football/2018/02/02/mauricio-pochettino-has-failed-change-tott
http://www.theabpm.org/resources/
http://www.thefabricator.com/
http://www.thefabricator.com/article/shopmanagement/more-than-a-metal-fabricator---a-prob
http://www.theguardian.com/global-development/poverty-matters/2011/nov/25/indigenous-peop
http://www.thehindu.com/books/books-reviews/reading-the-political-economy-in-context/arti
http://www.thehindu.com/news/national/lsquoStop-Operation-Green-Huntrsquo/article16365937
http://www.thehindu.com/news/national/mamata-banerjee-cancels-china-visit/article24231397
http://www.thehindu.com/todays-paper/tp-national/what-bengal-has-done-today-india-will-do
http://www.thequint.com/news/politics/west-midnapore-in-tmcs-own-backyard-tribal-disconte
http://www.thesaurus.com/browse/in%20the%20course%20of%20time
http://www.thesaurus.com/browse/violation
http://www.thespruce.com/best-ways-to-rid-rats-2656478
http://www.tlnt.com/10-ways-to-get-employees-to-step-up-and-really-own-their-job/
http://www.tripadvisor.in/Attractions-g1432228-Activities-Midnapore_West_Midnapore_Distri
http://www.tripadvisor.in/Tourism-g12417782-West_Midnapore_District_West_Bengal-
http://www.tripadvisor.in/Tourism-g1432228-Midnapore_West_Midnapore_District_West_Bengal-

Volume 7, Number 3, July — September’ 2018
1 2 ISSN (Print): 2319-9032, (Online): 2319-9040
TE JOURNALS sAF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

Retrieved from https://www.ugc.ac.in/pdfnews/9969719 UGC-RECOGNITION-FOR-ODL-PROGRAMMES-2018-
19-ONWARDS.p...

PEZZOTTAI

Retrieved from https://www.unicef.org/crc/files/Protection_list.pdf

Retrieved from https://www.unicef.org/crc/index_protecting.html

Retrieved from https://www.weforum.org/agenda/2015/09/how-achievable-are-the-sustainable-development-goal...
Retrieved from https://www.weforum.org/agenda/2016/02/why-is-the-construction-industry-so-corrupt-and-wha...
Retrieved from http://atcm.mathandtech.org/EP2012/invited_papers/3472012 19868.pdf

Retrieved from http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.655.7217&rep=rep1&type=pd...
Retrieved from http://dealsplus123.com/shop-online-at-pawn-america/online.buy.tickets/

Retrieved from http://dss.ucsd.edu/~ssaiegh/Slides8.pdf

Retrieved from http://euroasiapub.org/wp-content/uploads/2017/03/10FMFeb-4568-1.pdf

Retrieved from http://finance.wharton.upenn.edu/~allenf/download/Vita/Allen-Carletti-Oxford-Handbook-2103...
Retrieved from http://gurutalk.magicbricks.com/topic/prospects-of-hyderabad-realty.html

Retrieved from http://icds.gov.in/html/MPR_Apr 2010 Mar 2011/MPR_Feb 2011.htm

Retrieved from http://ijcem.in/wp-content/uploads/2015/08/Consumer_behaviour towatds online shopping in I...
Retrieved from http://iml.jou.ufl.edu/projects/Fall03/Erickson/airline.htm

Retrieved from http://iosrjournals.org/iosr-jce/papers/Voll 1-issue6/D01162730.pdf

Retrieved from http://kingdomofdreams.in/

Retrieved from http://knowledge.wharton.upenn.edu/article/online-shopping-choices-less-sometimes-better/
Retrieved from http://ncrb.gov.in/

Retrieved from http://nevonprojects.com/grocery-shopping-android/

Retrieved from http://people.brunel.ac.uk/~mastjjb/jeb/or/formore.html

Retrieved from http://pharmabiz.com/ArticleList.aspx?sid=2

Retrieved from http://pharmabiz.com/Default.aspx

Retrieved from http://reference.yourdictionary.com/books-literature/different-types-of-books.html

Retrieved from http://renews.biz/104043/ersg-spreads-wings-into-us/

Retrieved from http://result.ngu.ac.in/RESULT MAR JUN 2017/BASEM4.asp

Retrieved from http://ro.uow.edu.au/cgi/viewcontent.cgi?article=2292 &context=infopapers

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3430 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.ugc.ac.in/pdfnews/9969719_UGC-RECOGNITION-FOR-ODL-PROGRAMMES-2018-
http://www.unicef.org/crc/files/Protection_list.pdf
http://www.unicef.org/crc/index_protecting.html
http://www.weforum.org/agenda/2015/09/how-achievable-are-the-sustainable-development-goal
http://www.weforum.org/agenda/2016/02/why-is-the-construction-industry-so-corrupt-and-wha
http://atcm.mathandtech.org/EP2012/invited_papers/3472012_19868.pdf
http://citeseerx.ist.psu.edu/viewdoc/download
http://dealsplus123.com/shop-online-at-pawn-america/online.buy.tickets/
http://dss.ucsd.edu/~ssaiegh/Slides8.pdf
http://euroasiapub.org/wp-content/uploads/2017/03/10FMFeb-4568-1.pdf
http://finance.wharton.upenn.edu/~allenf/download/Vita/Allen-Carletti-Oxford-Handbook-2103
http://gurutalk.magicbricks.com/topic/prospects-of-hyderabad-realty.html
http://icds.gov.in/html/MPR_Apr_2010_Mar_2011/MPR_Feb_2011.htm
http://ijcem.in/wp-content/uploads/2015/08/Consumer_behaviour_towatds_online_shopping_in_I
http://iml.jou.ufl.edu/projects/Fall03/Erickson/airline.htm
http://iosrjournals.org/iosr-jce/papers/Vol11-issue6/D01162730.pdf
http://kingdomofdreams.in/
http://knowledge.wharton.upenn.edu/article/online-shopping-choices-less-sometimes-better/
http://ncrb.gov.in/
http://nevonprojects.com/grocery-shopping-android/
http://people.brunel.ac.uk/~mastjjb/jeb/or/formore.html
http://pharmabiz.com/ArticleList.aspx
http://pharmabiz.com/Default.aspx
http://reference.yourdictionary.com/books-literature/different-types-of-books.html
http://renews.biz/104043/ersg-spreads-wings-into-us/
http://result.ngu.ac.in/RESULT_MAR_JUN_2017/BASEM4.asp
http://ro.uow.edu.au/cgi/viewcontent.cgi

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from http://scholar.google.co.in/scholar?q=sandeep
Retrieved from http://shodhganga.inflibnet.ac.in/bitstream/10603/2031/10/10 _chapter%201.pdf
Retrieved from http://syedirfanhyder.blogspot.com/2013/10/most-effective-way-of-cutting-nation.html
Retrieved from http://theindianstockbrokers.com/best-share-trading-platforms-in-india/
Retrieved from http://time.com/13549/the-10-worst-product-fails-of-all-time/
Retrieved from http://unctad.org/en/docs/ecdr2002_en.pdf
Retrieved from http://unpanl.un.org/intradoc/groups/public/documents/UN/UNPANO001219.pdf
Retrieved from http://www.autocarpro.in/news-national/bosch-revenue-soars-steady-growth-india-auto-29599
Retrieved from http://www.catchnews.com/education-news/sbi-clerk-result-2018-good-news-junior-associate-p...
Retrieved from http://www.catchnews.com/national-news/shocking-retd-indian-army-major-general-s-daughter-...
Retrieved from http://www.ccsenet.org/journal/index.php/ijms/article/view/18487
Retrieved from http://www.ccsenet.org/journal/index.php/ijms/article/view/9279
Retrieved from http://www.ccsenet.org/journal/index.php/ijms/issue/view/314
Retrieved from http://www.debate.org/debates/Cinema-has-a-great-impact-on-society./1/
Retrieved from http://www.economicsdiscussion.net/articles/size-and-growth-of-population-in-india/2241
Retrieved from http://www.firstcry.com/
Retrieved from http://www.fst.umac.mo/en/staff/documents/utako/guo2002_eticket.pdf
Retrieved from http://www.gidb.org/pdf/chapterCHalolGodhraCorridor.pdf
Retrieved from http://www.hecsu.ac.uk/assets/assets/documents/research_reports/Real Prospects 2011_EMPLOY...
Retrieved from http://www.historydiscussion.net/british-india/social-and-economic-impact-of-british-rule-...
Retrieved from http://www.historydiscussion.net/tag/indian-history
Retrieved from http://www.iamwire.com/2014/07/e-commerce-in-india-past-present-future/27805
Retrieved from http://www.ielts-simon.com/ielts-help-and-english-pr/2013/09/ielts-speaking-part-1-shoppin...
Retrieved from http://www.ijcsi.org/papers/IJCSI-9-3-1-486-495.pdf
Retrieved from http://www.instructables.com/id/A-Step-to-Step-Guide-to-Online-Shopping/
Retrieved from http://www.madehow.com/Volume-1/Book.html

Retrieved from http://www.madehow.com/Volume-1/index.html

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3431 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://scholar.google.co.in/scholar
http://shodhganga.inflibnet.ac.in/bitstream/10603/2031/10/10_chapter%201.pdf
http://syedirfanhyder.blogspot.com/2013/10/most-effective-way-of-cutting-nation.html
http://theindianstockbrokers.com/best-share-trading-platforms-in-india/
http://time.com/13549/the-10-worst-product-fails-of-all-time/
http://unctad.org/en/docs/ecdr2002_en.pdf
http://unpan1.un.org/intradoc/groups/public/documents/UN/UNPAN001219.pdf
http://www.autocarpro.in/news-national/bosch-revenue-soars-steady-growth-india-auto-29599
http://www.catchnews.com/education-news/sbi-clerk-result-2018-good-news-junior-associate-p
http://www.catchnews.com/national-news/shocking-retd-indian-army-major-general-s-daughter-
http://www.ccsenet.org/journal/index.php/
http://www.ccsenet.org/journal/index.php/
http://www.ccsenet.org/journal/index.php/
http://www.debate.org/debates/Cinema-has-a-great-impact-on-society
http://www.economicsdiscussion.net/articles/size-and-growth-of-population-in-india/2241
http://www.firstcry.com/
http://www.fst.umac.mo/en/staff/documents/utako/guo2002_eticket.pdf
http://www.gidb.org/pdf/chapterCHalolGodhraCorridor.pdf
http://www.hecsu.ac.uk/assets/assets/documents/research_reports/Real_Prospects_2011_EMPLOY
http://www.historydiscussion.net/british-india/social-and-economic-impact-of-british-rule-
http://www.historydiscussion.net/tag/indian-history
http://www.iamwire.com/2014/07/e-commerce-in-india-past-present-future/27805
http://www.ielts-simon.com/ielts-help-and-english-pr/2013/09/ielts-speaking-part-1-shoppin
http://www.ijcsi.org/papers/IJCSI-9-3-1-486-495.pdf
http://www.instructables.com/id/A-Step-to-Step-Guide-to-Online-Shopping/
http://www.madehow.com/Volume-1/Book.html
http://www.madehow.com/Volume-1/index.html

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from http://www.mpoweruk.com/reliability.htm
Retrieved from http://www.nlindia.com/online-grocery.html
Retrieved from http://www.oalib.com/paper/2190926
Retrieved from http://www.oecd.org/forum/programme/
Retrieved from http://www.oracle.com/technetwork/database/index.html
Retrieved from http://www.oracle.com/technetwork/database/manageability/sqlmonitor-084401.html
Retrieved from http://www.oracle.com/technetwork/index.html

Retrieved from http://www.oxfordhandbooks.com/view/10.1093/0xfordhb/9780199640935.001.0001/oxfordhb-
97801...

Retrieved from http://www.oxfordreference.com/view/10.1093/oi/authority.20110810104650626

Retrieved from http://www.quickmba.com/strategy/levels/

Retrieved from http://www.self-pub.net/blog/choosing-the-right-font-for-your-book/

Retrieved from http://www.statista.com

Retrieved from http://www.topsharebrokers.com/category/best-brokers-by-trading-platform-in-india/

Retrieved from http://www.yourarticlelibrary.com/banking/commercial-banks-7-important-role-of-commercial-...
Retrieved from http://www.yourarticlelibrary.com/essay/secularization-has-made-great-impact-on-indian-soc...
Retrieved from http://www.yourarticlelibrary.com/marketing/marketing-research-types-ad-hoc-research-and-c...
Retrieved from http://www.yourdictionary.com/prospect

Retrieved from http://www.academia.edu/download/32780650/COMT...

Retrieved from http://academic.oup.com/rheumatology/article/...

Retrieved from https://anmoljolly.in/2018/08/24/steady-growth-of-indias-direct-taxes-since-independence/
Retrieved from https://beta.basicslife.com/offers/

Retrieved from https://bizztor.com/in/top-online-shopping-sites-india-list/

Retrieved from https://blog.hubspot.com/sales/sales-statistics

Retrieved from https://community.babycenter.com/post/a29350925/red_dye 40

Retrieved from https://dazeinfo.com/2014/12/18/worldwide-smartphone-users-2014-2018-forecast-india-china-...
Retrieved from https://dictionary.cambridge.org/dictionary/english/pave

Retrieved from https://docs.oracle.com/database/121/DBFSG/intro.htm

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3432 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.mpoweruk.com/reliability.htm
http://www.nlindia.com/online-grocery.html
http://www.oalib.com/paper/2190926
http://www.oecd.org/forum/programme/
http://www.oracle.com/technetwork/database/index.html
http://www.oracle.com/technetwork/database/manageability/sqlmonitor-084401.html
http://www.oracle.com/technetwork/index.html
http://www.oxfordhandbooks.com/view/10.1093/
http://www.oxfordreference.com/view/10.1093/
http://www.quickmba.com/strategy/levels/
http://www.self-pub.net/blog/choosing-the-right-font-for-your-book/
http://www.statista.com/
http://www.topsharebrokers.com/category/best-brokers-by-trading-platform-in-india/
http://www.yourarticlelibrary.com/banking/commercial-banks-7-important-role-of-commercial-
http://www.yourarticlelibrary.com/essay/secularization-has-made-great-impact-on-indian-soc
http://www.yourarticlelibrary.com/marketing/marketing-research-types-ad-hoc-research-and-c
http://www.yourdictionary.com/prospect
http://www.academia.edu/download/32780650/COMT
http://academic.oup.com/rheumatology/article/

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from https://economictimes.indiatimes.com/markets/expert-view/indian-markets-are-undervalued-an...
Retrieved from https://economictimes.indiatimes.com/markets/stocks/news/you-too-can-be-value-investor-qui...
Retrieved from https://economictimes.indiatimes.com/topic/Smart-phone-Users
Retrieved from https://en.oxforddictionaries.com/definition/coordinate
Retrieved from https://en.oxforddictionaries.com/definition/coordination
Retrieved from https://en.oxforddictionaries.com/definition/utilize
Retrieved from https://en.unesco.org/world-media-trends-2017/trends-media-independence
Retrieved from https://en.unesco.org/world-media-trends-2017/trends-media-pluralism
Retrieved from https://en.wikipedia.org/wiki/2000s_%28decade%29
Retrieved from https://en.wikipedia.org/wiki/Ancient maritime history
Retrieved from https://en.wikipedia.org/wiki/Anywhere in_the World
Retrieved from https://en.wikipedia.org/wiki/Brick_and mortar
Retrieved from https://en.wikipedia.org/wiki/Choice
Retrieved from https://en.wikipedia.org/wiki/Great Depression_in_India
Retrieved from https://en.wikipedia.org/wiki/Human
Retrieved from https://en.wikipedia.org/wiki/Infant_growth and_development
Retrieved from https://en.wikipedia.org/wiki/Internet
Retrieved from https://en.wikipedia.org/wiki/List of XML and HTML character entity references
Retrieved from https://en.wikipedia.org/wiki/Mechanism_(philosophy)

Retrieved from https://en.wikipedia.org/wiki/Online_shopping

Retrieved from https://en.wikipedia.org/wiki/Really Big Things

Retrieved from https://en.wikipedia.org/wiki/Reliability %?28statistics%29

Retrieved from https://en.wikipedia.org/wiki/Seaboard Airline Railway

Retrieved from https://en.wikipedia.org/wiki/Technology_strategy

Retrieved from https://english.stackexchange.com/questions/155608/help-in-doing-something-or-help-doing-s...
Retrieved from https://explorable.com/parts-of-a-research-paper

Retrieved from https://explorable.com/write-a-research-paper

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3433 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from https://fasttrack.aero/index.php/gift-cards
Retrieved from https://forum.wordreference.com/
Retrieved from https://forum.wordreference.com/threads/help-to-do-help-in-doing. 1306427/
Retrieved from https://gscbank.co.in/about-gsc-bank/
Retrieved from https://hbr.org/2016/05/the-best-retailers-combine-bricks-and-clicks
Retrieved from https://in.bookmyshow.com/buytickets/imusica-entertainments-satna/cinema-satn-IESA-MT
Retrieved from https://indianexpress.com/article/technology/india-set-to-have-530-million-smartphone-user...
Retrieved from https://indianexpress.com/section/technology/
Retrieved from https://indianonlineseller.com/2014/12/indian-e-commerce-in-a-nutshell-important-trends-in...
Retrieved from https://internationalman.com/articles/shopping-for-a-new-country/
Retrieved from https://jakubmarian.com/help-do-vs-help-to-do-vs-help-doing-in-english/
Retrieved from https://medium.com/
Retrieved from https://mensclothingstores.basicslife.com/shop/online/newarrivals
Retrieved from https://minorityrights.org/minorities/indigenous-peoples-and-ethnic-minorities-in-sarawak/
Retrieved from https:/novom.ru/en/watch/1G6MU4Wdqvs
Retrieved from https://novom.ru/en/watch/qGARrbSq6yE
Retrieved from https://ocw.mit.edu/resources/res-6-007-signals-and-systems-spring-2011/assignments/MITRES...
Retrieved from https://open.library.ubc.ca/cIRcle/collections/ubctheses/24/items/1.0070931
Retrieved from https://open.library.ubc.ca/collections/ubctheses
Retrieved from https://paytm.com/movies/satna/imusica-entertainments-c/1909
Retrieved from https://psdlearning.com/2017/07/effectively-utilize-photoshop-online/
Retrieved from https://q2insights.com/continuous-marketing-research/
Retrieved from https://quickbooks.intuit.com/r/business-planning/7-elements-business-plan/
Retrieved from https://qz.com/298405/an-economist-explains-what-the-heck-is-happening-to-the-global-econo...

Retrieved from
https://sahakarayukta.maharashtra.gov.in/SITE/PDF/Manuals/Housing%20Manual %202012%20Englis...

Retrieved from https://sahakarayukta.maharashtra.gov.in/SITE/PDF/Rules_Acts_Bylaws/Maharashtra Co-operati...

Retrieved from https://smallbusiness.chron.com/create-gimmick-people-interested-33654.html

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3434pPpage


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from https://smallbusiness.chron.com/paper-gets-creases-trying-print-38372.html
Retrieved from https://sourceforge.net/adobe/tintin/code/37/tree/tin/src/cid AKuv2cid.h
Retrieved from https://staysafeonline.org/stay-safe-online/online-safety-basics/online-shopping/
Retrieved from https://swarajyamag.com/economy/the-road-to-uttam-pradesh-these-five-major-changes-happeni...
Retrieved from https://systemreliability. wordpress.com/2018/03/15/new-paper-an-improved-non-parametric-ba...
Retrieved from https://theincline.com/2018/06/13/the-former-pittsburgh-city-paper-editor-is-trying-to-kic...
Retrieved from https://theintercept.com/2018/03/02/consumers-are-revolting-against-animal-cruelty-so-the-...
Retrieved from https://timesofindia.indiatimes.com/city/ahmedabad/citys-brts-to-be-first-in-india-to-use-...
Retrieved from https://towardsdatascience.com/what-is-the-most-effective-way-to-structure-a-data-science-...
Retrieved from https://ussr-star.com/profile.php?ID=682646
Retrieved from https://writing-speech.dartmouth.edu/learning/materials/materials-first-year-writers/what-...
Retrieved from https://www.adventure-life.com/amazon/articles/indigenous-people
Retrieved from https://www.amazon.com/One-Among-Them-Gorge-Mystery-ebook/dp/B076QJ17XZ
Retrieved from https://www.archdaily.com/869083/how-to-name-your-architecture-practice-to-improve-your-ch...
Retrieved from https://www.archdaily.com/news
Retrieved from https://www.azlyrics.com/lyrics/markronson/anywhereintheworld.html
Retrieved from https://www.azlyrics.com/m.html
Retrieved from https://www.azlyrics.com/r/ronson.html
Retrieved from https://www.bangkokpost.com/news/general/1509470/plain-packs-may-deter-smokers
Retrieved from https://www.bartleby.com/essay/A-Study-on-Recent-Trends-in-Selection-FKY3LKD38RVS
Retrieved from https://www.basicslife.com/
Retrieved from https://www.bhg.com/shop/riverridge-home-riverridge-home-activity-table-with-2-chairs-and-...
Retrieved from https://www.bhg.com/shop/storage-and-organization/nursery-and-kids/toy/riverridge-home-ba3...
Retrieved from https://www.bhg.com/shop/storage-and-organization/nursery-and-kids/toy-a3486.html
Retrieved from https://www.bloggersideas.com/top-10-online-shopping-sites-in-india-best-shopping-sites-in...
Retrieved from https://www.business-case-analysis.com/business-strategy.html

Retrieved from https://www.businesstoday.in/magazine/cover-story/education-renaissance-of-liberal-arts-ed...

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3435Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.adventure-life.com/amazon/articles/indigenous-people
http://www.amazon.com/One-Among-Them-Gorge-Mystery-ebook/dp/B076QJ17XZ
http://www.archdaily.com/869083/how-to-name-your-architecture-practice-to-improve-your-ch
http://www.archdaily.com/news
http://www.azlyrics.com/lyrics/markronson/anywhereintheworld.html
http://www.azlyrics.com/m.html
http://www.azlyrics.com/r/ronson.html
http://www.bangkokpost.com/news/general/1509470/plain-packs-may-deter-smokers
http://www.bartleby.com/essay/A-Study-on-Recent-Trends-in-Selection-FKY3LKD38RVS
http://www.basicslife.com/
http://www.bhg.com/shop/riverridge-home-riverridge-home-activity-table-with-2-chairs-and-
http://www.bhg.com/shop/storage-and-organization/nursery-and-kids/toy/riverridge-home-ba3
http://www.bhg.com/shop/storage-and-organization/nursery-and-kids/toy-a3486.html
http://www.bloggersideas.com/top-10-online-shopping-sites-in-india-best-shopping-sites-in
http://www.business-case-analysis.com/business-strategy.html
http://www.businesstoday.in/magazine/cover-story/education-renaissance-of-liberal-arts-ed

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

X
PEZZ6

Retrieved from https://www.bustle.com/articles/13175-there-is-such-thing-as-a-too-big-penis-and-here-are-...

Retrieved from https://www.buzzfeed.com/juliegerstein/just-17-stories-about-encounters-with-really-big-pe...

Retrieved from https://www.canva.com/create/cards/

Retrieved from https://www.civilsdaily.com/22-oct-2016-gs2-discuss-the-major-reforms-needed-in-mci-as-per...

Retrieved from https://www.cnet.com/news/amazon-choice-explanations-revealed/

Retrieved from https://www.cnet.com/news/do-humans-choose-what-products-get-amazons-choice/

Retrieved from https://www.cognizant.com/whitepapers/Creating-a-Banking-Experience-that-Keeps-Customers-C...

Retrieved from https://www.collinsdictionary.com/dictionary/english/coordinate

Retrieved from https://www.collinsdictionary.com/dictionary/english/coordination

Retrieved from https://www.consumeraffairs.com/news/jd-power-reliability-ratings-drop-jeep-among-the-wors....

Retrieved from https://www.cui.com/catalog/resource/what-is-the-most-effective-way-to-commutate-a-bldc-mo...

Retrieved from https://www.dictionary.com/browse/mechanism

Retrieved from https://www.diva-portal.org/smash/get/diva2:853275/FULLTEXTO1.pdf

Retrieved from https://www.dummies.com/software/microsoft-office/project/how-to-set-milestones-in-project...

Retrieved from https://www.ebay.com.au/sch/i.html? nkw=ducati

Retrieved from https://www.ebay.com/sch/i.html? nkw=696

Retrieved from https://www.ebay.com/sch/i.html? nkw=ducati Retrieved

from https://www.ecommercetimes.com/story/20840.html Retrieved from

https://www.elderscrollsonline.com/en-us/news/post/26361

Retrieved from https://www.entrepreneur.com/article/174010

Retrieved from https://www.entrepreneur.com/article/38308

Retrieved from https://www.europcar.de/files/live/sites/Europcar.de/files/Business/Travel Trade-Dokumente/...

Retrieved from https://www.fashionandyou.com/collections/footwear-bags-apparels-by-london-rag

Retrieved from https://www.financialexpress.com/india-news/indias-13-beaches-to-become-first-in-asia-to-g...

Retrieved from https://www.freelancer.in/job-search/

Retrieved from https://www.freelancer.in/job-search/online-grocery-store-project-report/

Retrieved from https://www.goodreads.com/quotes/tag/strong

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3436 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.bustle.com/articles/13175-there-is-such-thing-as-a-too-big-penis-and-here-are-
http://www.buzzfeed.com/juliegerstein/just-17-stories-about-encounters-with-really-big-pe
http://www.canva.com/create/cards/
http://www.civilsdaily.com/22-oct-2016-gs2-discuss-the-major-reforms-needed-in-mci-as-per
http://www.cnet.com/news/amazon-choice-explanations-revealed/
http://www.cnet.com/news/do-humans-choose-what-products-get-amazons-choice/
http://www.cognizant.com/whitepapers/Creating-a-Banking-Experience-that-Keeps-Customers-C
http://www.collinsdictionary.com/dictionary/english/coordinate
http://www.collinsdictionary.com/dictionary/english/coordination
http://www.consumeraffairs.com/news/jd-power-reliability-ratings-drop-jeep-among-the-wors
http://www.cui.com/catalog/resource/what-is-the-most-effective-way-to-commutate-a-bldc-mo
http://www.dictionary.com/browse/mechanism
http://www.diva-portal.org/smash/get/diva2:853275/FULLTEXT01.pdf
http://www.dummies.com/software/microsoft-office/project/how-to-set-milestones-in-project
http://www.ebay.com.au/sch/i.html
http://www.ebay.com/sch/i.html
http://www.ebay.com/sch/i.html
http://www.ecommercetimes.com/story/20840.html
http://www.elderscrollsonline.com/en-us/news/post/26361
http://www.entrepreneur.com/article/174010
http://www.entrepreneur.com/article/38308
http://www.europcar.de/files/live/sites/Europcar.de/
http://www.fashionandyou.com/collections/footwear-bags-apparels-by-london-rag
http://www.financialexpress.com/india-news/indias-13-beaches-to-become-first-in-asia-to-g
http://www.freelancer.in/job-search/
http://www.freelancer.in/job-search/online-grocery-store-project-report/
http://www.goodreads.com/quotes/tag/strong

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from https://www.google.co.in/intl/en/options/
Retrieved from https://www.google.co.in/webhp?tab=ww
Retrieved from https://www.hackerrank.com/challenges/a-very-big-sum/problem
Retrieved from https://www.handakafunda.com/can-one-effectively-utilize-career-gap-preparing-cat/
Retrieved from https://www.herald.co.zw/role-of-banks-in-the-economy/
Retrieved from https://www.hubspot.com/marketing-statistics
Retrieved from https://www.huffingtonpost.com/david-rosengarten/the-cuisine-of-abruzzo b _5651554.html
Retrieved from https://www.ibef.org/industry/financial-services-india.aspx
Retrieved from https://www.ibef.org/industry/indian-it-and-ites-industry-analysis-presentation
Retrieved from https://www.ibef.org/industry/information-technology-india.aspx
Retrieved from https://www.ibef.org/industry/information-technology-india/infographic
Retrieved from https://www.ibef.org/industry/information-technology-india/showcase
Retrieved from https://www.ieltsfever.com/describe-a-development-in-your-
Retrieved from https://www.ieltsfever.com/describe-a-development-in-your-country-like-shopping-center/
Retrieved from https://www.imdb.com/title/tt4422836/awards
Retrieved from https://www.imdb.com/title/tt4422836/episodes
Retrieved from https://www.imdb.com/title/tt4422836/parentalguide
Retrieved from https://www.imdb.com/title/tt4422836/reviews
Retrieved from https://www.imdb.com/title/tt4422836/taglines
Retrieved from https://www.importantindia.com/16906/essay-on-internet-and-its-uses/
Retrieved from https://www.importantindia.com/9185/impact-of-alexander-invasion-of-india/
Retrieved from https://www.indiatimes.com/news/india/soon-jamshedpur-will-become-india-s-first-cow-dung-f...
Retrieved from https://www.infibeam.com/Books/
Retrieved from https://www.infibeam.com/deal-of-the-day
Retrieved from https://www.infibeam.com/Hot_Deals/
Retrieved from https://www.infibeam.com/Mobiles

Retrieved from https://www.insightsassociation.org/issues-policies/glossary/continuous-research

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3437 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.google.co.in/intl/en/options/
http://www.google.co.in/webhp
http://www.hackerrank.com/challenges/a-very-big-sum/problem
http://www.handakafunda.com/can-one-effectively-utilize-career-gap-preparing-cat/
http://www.herald.co.zw/role-of-banks-in-the-economy/
http://www.hubspot.com/marketing-statistics
http://www.huffingtonpost.com/david-rosengarten/the-cuisine-of-abruzzo_b_5651554.html
http://www.ibef.org/industry/financial-services-india.aspx
http://www.ibef.org/industry/indian-it-and-ites-industry-analysis-presentation
http://www.ibef.org/industry/information-technology-india.aspx
http://www.ibef.org/industry/information-technology-india/infographic
http://www.ibef.org/industry/information-technology-india/showcase
http://www.ieltsfever.com/describe-a-development-in-your-
http://www.ieltsfever.com/describe-a-development-in-your-country-like-shopping-center/
http://www.imdb.com/title/tt4422836/awards
http://www.imdb.com/title/tt4422836/episodes
http://www.imdb.com/title/tt4422836/parentalguide
http://www.imdb.com/title/tt4422836/reviews
http://www.imdb.com/title/tt4422836/taglines
http://www.importantindia.com/16906/essay-on-internet-and-its-uses/
http://www.importantindia.com/9185/impact-of-alexander-invasion-of-india/
http://www.indiatimes.com/news/india/soon-jamshedpur-will-become-india-s-first-cow-dung-f
http://www.infibeam.com/Books/
http://www.infibeam.com/deal-of-the-day
http://www.infibeam.com/Hot_Deals/
http://www.infibeam.com/Mobiles
http://www.insightsassociation.org/issues-policies/glossary/continuous-research

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from https://www.iperceptions.com/blog/the-benefits-of-continuous-research-for-agencies
Retrieved from https://www.ldoceonline.com/dictionary/coordinate
Retrieved from https://www.liberal.ca/realchange/
Retrieved from https://www.livemint.com/industry
Retrieved from https://www.livemint.com/Industry/W P 1ivSfV4uSM4fAoit8 XN/Indias-rooftop-solar-capacity-cro...
Retrieved from https://www.londoneye.com/tickets-and-prices/general-tickets/
Retrieved from https://www.macrumors.com/2018/03/16/ark-coming-to-ios/ Retrieved
from https://www.marketingtutor.net/product-mix-understanding-examples Retrieved
from https://www.marketingtutor.net/product-mix-understanding-examples/
Retrieved from https://www.martechadvisor.com/articles/customer-experience-2/5-ways-online-and-offline-cu...
Retrieved from https://www.moneycontrol.com/news/business/earnings/upl-q1-steady-growth-attractive-pick-2...
Retrieved from https://www.natashaclub.com/ TwinkleStar .html
Retrieved from https://www.natashaclub.com/profile.php?ID=1000755813
Retrieved from https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4807681/
Retrieved from https://www.ncbi.nlm.nih.gov/pmc/issues/267226/
Retrieved from https://www.ncbi.nlm.nih.gov/pmc/journals/293/
Retrieved from https://www.ndtv.com/india-news/airline-like-food-modern-kitchens-railways-plans-major-ove...
Retrieved from https://www.news18.com/news/india/india-to-become-economic-superpower-by-2030-us-intellige...
Retrieved from https://www.newyorkfed.org/medialibrary/media/research/current_issues/ci6-3.pdf
Retrieved from https://www.online-dating-ukraine.com/Your_GreenEyedQueen.html
Retrieved from https://www.pwc.com/cz/en/bankovnictvi/assets/psd2-nutshell-n01-en.pdf
Retrieved from https://www.quora.com/How-can-Amazon-afford-to-sell-their-products-at-a-very-cheap-price-w...
Retrieved from https://www.quora.com/Is-it-possible-for-a-human-being-to-be-perfect
Retrieved from https://www.quora.com/Is-it-true-that-there-are-people-living-meditating-in-Himalayas-sinc...
Retrieved from https://www.quora.com/What-are-the-trends-for-automation-testing-in-2018
Retrieved from https://www.quora.com/What-is-the-perfect-life-for-a-human-being

Retrieved from https://www.rbi.org.in/commonman/upload/English/Content/pdfs/districtcoop.pdf

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3438Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.iperceptions.com/blog/the-benefits-of-continuous-research-for-agencies
http://www.ldoceonline.com/dictionary/coordinate
http://www.liberal.ca/realchange/
http://www.livemint.com/industry
http://www.livemint.com/Industry/WfP1ivSfV4uSM4fAoit8XN/Indias-rooftop-solar-capacity-cro
http://www.londoneye.com/tickets-and-prices/general-tickets/
http://www.macrumors.com/2018/03/16/ark-coming-to-ios/
http://www.marketingtutor.net/product-mix-understanding-examples
http://www.marketingtutor.net/product-mix-understanding-examples/
http://www.martechadvisor.com/articles/customer-experience-2/5-ways-online-and-offline-cu
http://www.moneycontrol.com/news/business/earnings/upl-q1-steady-growth-attractive-pick-2
http://www.natashaclub.com/_TwinkleStar_.html
http://www.natashaclub.com/profile.php
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4807681/
http://www.ncbi.nlm.nih.gov/pmc/issues/267226/
http://www.ncbi.nlm.nih.gov/pmc/journals/293/
http://www.ndtv.com/india-news/airline-like-food-modern-kitchens-railways-plans-major-ove
http://www.news18.com/news/india/india-to-become-economic-superpower-by-2030-us-intellige
http://www.newyorkfed.org/medialibrary/media/research/current_issues/ci6-3.pdf
http://www.online-dating-ukraine.com/Your_GreenEyedQueen.html
http://www.pwc.com/cz/en/bankovnictvi/assets/psd2-nutshell-n01-en.pdf
http://www.quora.com/How-can-Amazon-afford-to-sell-their-products-at-a-very-cheap-price-w
http://www.quora.com/Is-it-possible-for-a-human-being-to-be-perfect
http://www.quora.com/Is-it-true-that-there-are-people-living-meditating-in-Himalayas-sinc
http://www.quora.com/What-are-the-trends-for-automation-testing-in-2018
http://www.quora.com/What-is-the-perfect-life-for-a-human-being
http://www.rbi.org.in/commonman/upload/English/Content/pdfs/districtcoop.pdf

Volume 7, Number 3, July — September’ 2018
1 . ISSN (Print): 2319-9032, (Online): 2319-9040

TE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

PEZZOTTAI
Retrieved from https://www.sciencedirect.com/science/article/pii/S0308814613001908
Retrieved from https://www.sciencedirect.com/science/article/pii/S0967070X06000187
Retrieved from https://www.scribd.com/document/181099614/I1PA
Retrieved from https://www.scribd.com/document/289750728/A-Study-on-Recent-Trends-in-Fuel-Injection-Syste...
Retrieved from https://www.scribd.com/document/334263554/Result-Roll-No
Retrieved from https://www.sec.gov/Archives/edgar/data/1660734/000166073417000047/triton-2017630x10q.htm
Retrieved from https://www.shopify.com/online/ecommerce-solutions
Retrieved from https://www.shopify.com/online/themes
Retrieved from https://www.shopify.in/online
Retrieved from https://www.slideshare.net/kavita_sharma/online-grocery-store-15328689
Retrieved from https://www.snapdeal.com/myorders
Retrieved from https://www.snapdeal.com/offers/deal-of-the-day
Retrieved from https://www.snapdeal.com/products/mobiles-mobile-phones/filters/Form_s~Smartphones
Retrieved from https://www.snapdeal.com/products/women-apparel-sarees
Retrieved from https://www.statista.com/markets/414/topic/460/real-estate-rental-leasing/
Retrieved from https://www.statista.com/markets/417/media-advertising/
Retrieved from https://www.statista.com/markets/417/topic/477/books-publishing/
Retrieved from https://www.statista.com/markets/417/topic/478/video-games-gaming/
Retrieved from https://www.statista.com/markets/418/topic/48 1/telecommunications/
Retrieved from https://www.statista.com/statistics/201 182/forecast-of-smartphone-users-in-the-us/
Retrieved from https://www.statista.com/statistics/330695/number-of-smartphone-users-worldwide/
Retrieved from https://www.statista.com/statistics/583079/best-selling-manga/
Retrieved from https://www.statista.com/statistics/587757/real-estate-prospects-canada-by-city/
Retrieved from https://www.statista.com/statistics/868248/top-selling-nintendo-switch-titles-worldwide/
Retrieved from https://www.studymode.com/subjects/recent-trends-in-marketing-in-india-page1.html
Retrieved from https://www.televisionpost.com/ott-should-have-a-liberal-regulatory-framework/

Retrieved from https://www.testbig.com/gmatgre-essays/most-effective-way-understand-contemporary-culture-...

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3439 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.sciencedirect.com/science/article/pii/S0308814613001908
http://www.sciencedirect.com/science/article/pii/S0967070X06000187
http://www.scribd.com/document/181099614/IIPA
http://www.scribd.com/document/289750728/A-Study-on-Recent-Trends-in-Fuel-Injection-Syste
http://www.scribd.com/document/334263554/Result-Roll-No
http://www.sec.gov/Archives/edgar/data/1660734/000166073417000047/triton-2017630x10q.htm
http://www.shopify.com/online/ecommerce-solutions
http://www.shopify.com/online/themes
http://www.shopify.in/online
http://www.slideshare.net/kavita_sharma/online-grocery-store-15328689
http://www.snapdeal.com/myorders
http://www.snapdeal.com/offers/deal-of-the-day
http://www.snapdeal.com/products/mobiles-mobile-phones/filters/Form_s~Smartphones
http://www.snapdeal.com/products/women-apparel-sarees
http://www.statista.com/markets/414/topic/460/real-estate-rental-leasing/
http://www.statista.com/markets/417/media-advertising/
http://www.statista.com/markets/417/topic/477/books-publishing/
http://www.statista.com/markets/417/topic/478/video-games-gaming/
http://www.statista.com/markets/418/topic/481/telecommunications/
http://www.statista.com/statistics/201182/forecast-of-smartphone-users-in-the-us/
http://www.statista.com/statistics/330695/number-of-smartphone-users-worldwide/
http://www.statista.com/statistics/583079/best-selling-manga/
http://www.statista.com/statistics/587757/real-estate-prospects-canada-by-city/
http://www.statista.com/statistics/868248/top-selling-nintendo-switch-titles-worldwide/
http://www.studymode.com/subjects/recent-trends-in-marketing-in-india-page1.html
http://www.televisionpost.com/ott-should-have-a-liberal-regulatory-framework/
http://www.testbig.com/gmatgre-essays/most-effective-way-understand-contemporary-culture-

Volume 7, Number 3, July — September’ 2018
ISSN (Print): 2319-9032, (Online): 2319-9040

PEZZOTTAITE JOURNALS s/IF (2016): 7.175, s/IF (2017): 8.878
H5-Index: 3, H5-Median: 3, H-Citations: 10

Retrieved from https://www.thebalance.com/can-you-use-an-atm-card-for-purchases-and-online-payment-315264
Retrieved from https://www.thebalance.com/how-to-pay-online-with-a-credit-card-961017

Retrieved from https://www.thehindu.com/news/national/Open-account-with-IRCTC-and-book-your-rail-ticket/a...
Retrieved from https://www.thehindu.com/news/national/railways-promises-airline-like-food-cctv-cameras-in...
Retrieved from https://www.thehindubusinessline.com/news/steady-growth-in-secondary-realty-market/article...
Retrieved from https://www.thesimpledollar.conv/five-reasons-to-get-the-chase-sapphire-preferred-card/
Retrieved from https://www.thespruce.com/sell-small-farm-products-to-distributors-3016898

Retrieved from https://www.theverge.com/2018/6/10/17447476/fallout-76-online-game-multiplayer-trailer-bet...
Retrieved from https://www.tutor2u.net/business/reference/aims-and-objectives-of-a-business

Retrieved from https://www.ukessays.com/essays/media/increase-in-the-use-of-fairness-products-media-essay...
Retrieved from https://www.vocabulary.com/dictionary/mechanism

Retrieved from https://www.voicemarketingradio.com/ebay-radio-show-696-segment-6/

Retrieved from https://www.wikihow.com/Help-Others

Retrieved from https://www.wikihow.com/Help-Save-the-Environment

Retrieved from https://www.woodlandworldwide.com/wnew/cat-footwear-10-57

Retrieved from https://www.worldbank.org/en/country/india/overview

deskeckk

CHECK PLAGIARISM SERVICE

Pezzottaite Journals charges nominal fees to get their manuscripts scanned for plagiarism.

Indian Users
One Manuscript / article = Rs. 350.00
Two Manuscripts / articles = Rs. 350.00 x 2=Rs. 700.00 ... As so on...

Formulae = (Numbers of Manuscripts x Rs. 350.00) = Amount to be paid as ‘Online Bank Transfer’ before
availing the services.

International Users
One Manuscript = US$15.00
Two Manuscripts = Us$15.00x2=0US$30 ... As so on...

Formulae = (Numbers of Manuscripts x US$15.00) = Amount to be paid as ‘Online Bank Transfer’ before
availing the services.

Bank details are available at: http://pezzottaitejournals.net/pezzottaite/bank accounts detail.php

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3440 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
http://www.thebalance.com/can-you-use-an-atm-card-for-purchases-and-online-payment-315264
http://www.thebalance.com/how-to-pay-online-with-a-credit-card-961017
http://www.thehindu.com/news/national/Open-account-with-IRCTC-and-book-your-rail-ticket/a
http://www.thehindu.com/news/national/railways-promises-airline-like-food-cctv-cameras-in
http://www.thehindubusinessline.com/news/steady-growth-in-secondary-realty-market/article
http://www.thesimpledollar.com/five-reasons-to-get-the-chase-sapphire-preferred-card/
http://www.thespruce.com/sell-small-farm-products-to-distributors-3016898
http://www.theverge.com/2018/6/10/17447476/fallout-76-online-game-multiplayer-trailer-bet
http://www.tutor2u.net/business/reference/aims-and-objectives-of-a-business
http://www.ukessays.com/essays/media/increase-in-the-use-of-fairness-products-media-essay
http://www.vocabulary.com/dictionary/mechanism
http://www.voicemarketingradio.com/ebay-radio-show-696-segment-6/
http://www.wikihow.com/Help-Others
http://www.wikihow.com/Help-Save-the-Environment
http://www.woodlandworldwide.com/wnew/cat-footwear-10-57
http://www.worldbank.org/en/country/india/overview
http://pezzottaitejournals.net/pezzottaite/bank_accounts_detail.php

Volume 7, Number 3, July — September’ 2018
) . ISSN (Print): 2319-9032, (Online): 2319-9040

PEZZOTTAITE JOURNALS sJIF (2016): 7.175, s;IF (2017): 8.878

H5-Index: 3, H5-Median: 3, H-Citations: 10
A STUDY ON HRD CLIMATE AND JJOB SATISFACTION AM THE EMPLOYEE
F PUBLIC AND PRIVATE SECTOR BANKS 1 HENNAI CITY

T. Yasodha® Dr. J. Jaya Kumar*

ABSTRACT

HRD climate helps the employees to obtain the required competencies that would facilitate them to perform their
present or future expected roles and aids in developing their capabilities for improved organizational performance.
However, the measures of organizational performance are many ranging from financial to behavioral ones’,
but the researcher has focused only on a single measure, i.e., Job Satisfaction because of dearth in the
number of studies exploring this relationship. The present paper endeavours to analyze and determine the
affiliation, additional the impact of the HRD Climate, OCTAPACE Culture on Job Satisfaction as an
Organizational Performance compute in the select public and private sector banks in Chennai city. Two public
sector banks namely State Bank of India and Indian Bank and two private sector banks namely ICICI bank and
HDFC bank. The responses are collected from 191 employees from various departments and different
hierarchical levels of a public and private sector undertaking located in Chennai city. The study found that the
employees are having the positive perception about the HRD climate dimensions. Furthermore, the study
established that there is a significant difference between public and private sector banks concerning towards the
HRD climate dimensions. The study also reveals that there is a significant correlation between HRD climate
dimensions and Job satisfaction of public and private division banks employees in Chennai city.

INTRODUCTION

Globalization dominates the aggressive horizon and involves new markets, new market the s, new products, new
mindsets, new competencies and new methods of thinking about the business. A significant challenge for any
organization in this era of international competition appears to be ‘continued existence and sustainability’ amidst cut-
throat competition. It is all the time more argued that the organizations, the best talent to meet the challenges would
be those that can acquire and utilize valuable, scarce and inimitable resources (Barney, 1991). Human resources can
fall into this category, mainly, if they are effectively deployed through appropriate human resource practices and
management of organizational culture (Barney and Wright, 1998). Human resources being one of the essential
factors of production, HRD is needed to develop the competencies of individual employees through its a variety of
interventions. But with the beginning of the process of globalization and opening up of the Indian economy, there
have unexpectedly been significant changes in the prima donna status of the public enterprises. They are now reeling
under the threats of privatization. The persistence losses and inefficient working have forced the government to rethink
about the revival of or to say goodbye to sick units. This trend is prevailing not only in India but also all over the world.
In this context, the public enterprises have to cope up with the challenging emerging environment. They must run
fast. They must shed the stigma of being incompetent and being a burden on the national exchequer. The different
countries in the world have chosen different strategies, own paths, and management styles to features this challenge.
Japan has appeared as the leading nation with the unique style of management-thanks.

Management-thanks to its overwhelming dependence on the make use of-of the significant asset, viz., the human
resource. The key to the whole matter of public enterprises in India is also to expand and position our human resources
in such a method that organizations turn into strategic. Thus, there is a required to institutionalize the system of
human resource development in all public enterprises in order to improve their working as well as to make them
operationally more productive. According to Mahajan, “human resource is the most vital factor of production

3Research Scholar, PG & Research Department of Commerce, Dr. Ambedkar Government Arts College, Tamil

Nadu, India, yasodha.chemmal@gmail.com

4Associate Professor and Head, PG & Research Department of Commerce, Dr. Ambedkar Government Arts College,
Tamil Nadu, India, jaya26474@yahoo.com

International Journal of Logistics & Supply Chain Management Perspectives © Pezzottaite Journals 3441 Page


http://pezzottaitejournals.net/pezzottaite/2016_OCTOBER_DECEMBER.php
mailto:yasodha.chemmal@gmail.com
mailto:jaya26474@yahoo.com

Volume 7, Number 3, July — September’ 2018
ISSN (Print): 2319-9032, (Online): 2319-9040

PEZZOTTAITE JOURNALS s/IF (2016): 7.175, s/IF (2017): 8.878

H5-Index: 3, H5-Median: 3, H-Citations: 10

and labor productivity, a confident, forward-looking, human resource development policy is a sine-qua-non for the
efficiency and effectiveness of public sector employees (Mahajan, 1996).

HRD as a perception demands a specific and congenial climate to obtain root. It enriches the work life in an
organization and aspires to link output with wisdom of personal fulfillment.The HRD involves all management choices
and practices that direct, affect or influence the human resource in the organization. In current years the reason for
greater emphasis is the belief that employees facilitate an organization to attain its goals and the management
and growth of these resources are critical to an organization’s success (Schuler, 1992).

The success of HRD in any organization depends, largely, on the existence of a favorable HRD Climate. HRD is
more personnel-oriented than technology-oriented and believes that participation and communication would bring
about more significant commitment, efficiency, and growth of individuals.

REVIEW OF LITERATURE

(Jain & Jain, 2017) conducted a study regarding examine the relationship between organizational investments in
employee development and the resultant employee behavior. A conceptual framework of interlinkage between HRD
climate, HRD systems (such as performance appraisal, employee training, and employee empowerment) and
organizational citizenship behavior was developed. The validity of the scales developed for the purpose of the study
was tested through the confirmatory factor analysis and the scales were found valid. The representation was tested
using structural equation modeling (SEM) on a sample of 306 bank managers in India. The SEM results confirmed
the validity of the conceptual framework suggesting that the HRD climate prevailed and HRD systems implemented
by the organizations are significantly linked to organizational citizenship behavior.

(Muduli, 2015) found that the result does not agree with the HPWS research conducted in Asian countries. Taking
clues from the "Black Box" approach, the role of HRD Climate as a mediating factor has been studied. The effects
proved that HPWS influences organizational performance through a supportive development environment (HRD
climate) based on openness, confrontation, conviction, authenticity, proaction, independence, collaboration and
experimentation (OCTAPAC). The Research limitations/implications - Designing and implementing HPWS needs
the organization to nurture and develop the suitable HRD climate through the development of an managerial
civilization based on OCTAPAC. The Practical implications — the implications for HRD-HPWS practices such as
group-based pay, decentralized participative conclusions, the self-managed work teams, social and family events, and
assessment based on team goals along with the OCTAPAC culture can significantly supply to the transfer environment
by influencing both peer and supervisor. The study significantly contributes to training the motivation by influencing
both career and job attitudes, and organizational commitment of trainees. Originality/value - The research is unique
in its effort to understand the role HRD climate as intermediating variables to enhance the effectiveness of HPWS.
This may add a lot of value in encouraging organizations to establish HRD Climate.

(Walia, Aggarwal, & Jangra, 2013) HRD is the process of helping the people to acquire competencies in their
workplace. It is the need for every organization to develop its employee's competencies in a planned way continuously
and brings into sharp focus the importance of roles, which employees occupy in organizations. The HRD climate is
both a means to an end as well as an end in itself. The competition is developing day by day in the Indian banking
sector. Therefore, it becomes a necessity for banks to provide a right HRD climate to its human resources to ensure
that the HRD climate contributes to the organizations’ overall health and self-renewing the capabilities, which in turn,
augment the enabling capabilities of individuals, dyads, team, and the entire organization. As per the analysis, both the
banks (SBI and BOB) have a reasonably good HRD climate, which is necessary for ensuring the competency,
motivation, and development of its employees.

(Suchitra, 2013) founds that HRD climate is a contributing/influencing factor to satisfy the different needs of the
individuals in together the public and private sector banks. In the modern economy, the HRD climate is of crucial
importance to the Indian public sector organizations. The economic development of a country can be achieved through
the exploration of natural resources, the availability of physical and financial resources, and international aid.
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(Solkhe, 2011) managers were satisfied with the developmental policies of the top management as well as content
with their work, and the organization as an entire, i.e., level of job satisfaction was also good. Most importantly the
researchers’ findings support the existing literature and add to the deficit literature existing which have attempted to
discover the relationship between HRD Climate and Job Satisfaction in the Indian situation. It was concluded that
there is a vital relationship between job satisfaction and HRDC and any positive change in HRD Climate and its
elements will bring about positive changes in Job Satisfaction and in turn impact the Organizational Performance in a
positive manner.

OBJECTIVES OF STUDY

To examine the HRD climate among the employees of public and private sector banks in Chennai city;
To study whether there is any significant disparity between public and private sector banks concerning
towards the HRD climate dimensions, i.e., General Climate, HRD Mechanism and OCTAPAC culture; and
To find out whether there is a meaningful association between HRD climate dimensions and job satisfaction
among the employees of public and private sector banks

STATEMENT OF HYPOTHESIS

There is no Positive HRD Climate among the Employees of Public and Private Sector Banks in Chennai
City.
There is no significant disparity between public and private sector banks with respect to HRD climate
namely general climate, HRD mechanism, and OCTAPAC culture in Chennai city.
There is no correlation between HRD climate dimensions and job satisfaction among the public and private
sector banks in Chennai city.

RESEARCH METHODOLOGY

The present study’s core objective is to find out the HRD Climate and Job Satisfaction among the employees of
Public and Private Sector Banks in Chennai City. The current study utilized both secondary and primary data. The
research conducted in Chennai city, Tamilnadu. 200 employees of public and private sector banks were chosen
randomly from various departments of banks. Two banks from the public and two private banks were selected. The
public sector banks namely State Bank of India and Indian Bank and the two private sector banks namely ICICI bank
and HDFC bank. Each bank 50 questionnaires were distributed altogether 200 questionnaires were distributed. Out of
200 questionnaires distributed only 191 questionnaires were received completed in all respects .Therefore with
95.5% response rate, the researcher has conducted this study. The data was collected for the period of the period of
three months from April 2018 to July 2018. The instrument was first tested by doing a pilot study. The value of
Cronbach’s alpha came to 0.863 during the pilot study; therefore, the same questionnaire was used for the final study
keeping in view the high score of reliability and validity of the instrument. All the statements and opinion regarding
the respondent’s preference towards the naturals beauty salons were based on Likert’s five-point range, from strongly
agree to disagree strongly. The primary data collected from target respondents are analysed using a descriptive and
one-sample t-test, Independent t-test and Karl Pearson correlation analysis. The data were analyzed using the SPSS
21.0 software.
ANALYSIS AND DISCUSSION

Table-1: Demographic Profile

Gender Frequency | Percent
Male 115 60.2
Female 76 39.8
Total 191 100.0
Age
Below 30 Years 49 25.7
31-40 Years 61 31.9
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41-50 Years 44 23.0
Above 50 Years 37 19.4
Total 191 100.0
Educational Qualification

Up to HSC 28 14.7
U.G. 91 47.6

P.G. 35 18.3
Professional 37 19.4
Total 191 100.0

Monthly Income

Below Rs. 25,000 69 36.1
Rs. 25,001 - 50,000 61 31.9
Rs. 50,001 - 75,000 36 18.8
Above Rs. 75,000 25 13.1
Total 191 100.0

Sources: Primary Survey

Table-1 shows the results of percentage analysis of the demographic profile of the respondents. The study results
indicate that majority 60.2% of the respondents are male and 39.8% of the respondents are female. Regarding the age
classification of respondents, majority 31.9% of the respondents are in the age group between 31-40 years, followed
by 25.7% of the respondents are below 30 years, 23% of the respondents are 41-50 years, and 19.4% of the respondents
are above 50 years.

As for as educational qualification’s concern, 47.6% of the respondents are studied up to undergraduates, followed
by 19.4% of the respondents are professionally qualified, 18.3% of the respondents are qualified 14.7% of the
respondents are studied up to HSC.

In connection with the monthly income of the respondents, 36.1% of respondents monthly income is less than Rs.
25,000, followed by 31.9% of the respondent's monthly income between Rs. 25,001 — Rs. 50,000, 18.8% of the
respondent's monthly income between Rs. 50,001 — 75,000 and 13.1% of the respondents are monthly income above
Rs. 75,000.

Ho1: There is no Positive HRD Climate among the Employees of Public and Private Sector Banks in Chennai City

Table-2: One-Sample t-test for HRD Climate among the Employees of
Public and Private Sector Banks in Chennai City

Public Private
HRD Climate N | Mean | SD | t-value | P-value | N | Mean | SD | t-value | P-value
Overall General Climate 96 | 3.35 | 1.142 | 3.038 | 0.003** [ 95 | 3.92 | 0.964 | 9.261 | 0.000**
Overall HRD Mechanism | 96 | 3.32 | 1.192 | 2.654 | 0.009** | 95 | 3.75 | 1.185 | 6.149 | 0.000**
Overall OCTAPAC culture | 96 | 3.40 | 1.081 | 3.589 | 0.001** | 95 | 3.76 | 1.099 | 6.725 | 0.000%**
Sources: Primary Survey

Table 2 shows the results of the one-sample t-test for HRD climate among the Employees of public and private sector
banks in the study area. In public sector banks, overall general climate (t-value= 3.038 and P-value= 0.003), overall
HRD mechanism (t-value=2.654 and P-value=0.009) and overall OCTAPAC (t-value=3.589 and P-value= 0.001).
The P-value of all the dimensions of HRD climate is <0.01 and statistically significant. Hence, it is concluded that
there is a positive HRD climate in public sector banks in Chennai city. In private sector banks, all the three dimensions
of HRD climate P-values are <0.01. It is concluded that there is a positive HRD climate in private sector banks in
Chennai city.
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Hoz: There is no significant distinction between public and private sector banks with respect to HRD climate namely
general climate, HRD mechanism, and OCTAPAC culture in Chennai city.

Table-3: Independent t-test for Public and Private Sector Banks and HRD Climate

HRD climate dimensions | Sector | N | Mean | SD | t-value | P-value
1 kk

Overall General Climate 1525:; gg g;g 1.91;12 3.670 | 0.000
1 *

Overall HRD Mechanism 1525:; gg gg? i ig? 2468 0.014
1 *

Overall OCTAPAC culture 1535;(; gg g:‘;g i:gg; 2296 | 0.023

Sources: Primary Survey

Table 3 reveals the results of the Independent t-test for public and private sector banks with respect to HRD climate
namely general climate, HRD mechanism, and OCTAPAC culture in Chennai city. The HRD climate dimension is
the overall general climate t-value is 3.670 and P-value 0.000, which is <0.01 and statistically significant. Hence the
study concluded that there is an essential difference between public and private sector banks concerning towards the
overall general climate. The private sector banks (3.92) overall general climate is better than the public sector banks
(3.35). The overall HRD mechanism of public and private sector banks t-value is 2.468 and P-value is 0.014 and
statistically significant at 5% level. Therefore it is concluded that there is a significant difference between public and
private sector banks concerning towards the overall HRD mechanism. The OCTAPAC culture t-value is 2.296 and P-
value 0.023, which is less than 0.5. Hence it is concluded that there is a vital difference between public and private
sector banks with respect to OCTAPAC culture in the study area.

Hos: There is no correlation between HRD climate dimensions and job satisfaction among the public and private
sector banks in Chennai city

Table-4: Karl Pearson Correlation between HRD Climate Dimensions and Job Satisfaction

Overall Overall HRD Overall Overall Job
General Mechanism OCTAPAC | Satisfaction
Climate Culture
Overall Pearson Correlation 1 637" 5317 .508™
General Sig. (2-tailed) .000 .000 .000
Climate N 631 191 590 563
Pearson Correlation - 1 ** -
?&Eﬁ‘gﬂg’ Sig. (2-tailed) 000 000 000
N 191 191 191 191
Overall Pearson Correlation 5317 590 1 .542™
OCTAPAC Sig. (2-tailed) 000 2000 000
Culture N 5068 363 542 191
Pearson Correlation - - - 1
gavtf;';‘;i ;',32 Sig. (2-tailed) 1000 000 000
N 191 191 191 191

Sources: Authors Compilation

Note: **Correlation is essential at the 0.01 level (2-tailed).

Table-4 highlights the results of Karl Pearson correlation between HRD climate dimensions and job satisfaction among
the employees of public and private division banks in Chennai city. The results indicate that all the dimensions
of HRD climate are significantly influencing the job satisfaction among the employees of public and private segment
banks in Chennai city.
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CONCLUSIONS AND IMPLICATIONS

The early identification of human resource potential and improvement of their skill represent two significant tasks of
human resource improvement. It can only be achieved when conducive HRD Climate prevails in the organizations.
Thus, overall, the researcher finds the existence of right HRD Climate in the organization according to the
perceptions of the employees of public and private sector banks sought through the scale constructed for measuring
the same. The employees of public and private division banks had the positive perception about the HRD climate in
their working place. The study also found that there is the significant difference between public and private sector
banks concerning towards the HRD climate in public and private sector banks. In addition, the study reveals that the
dimensions of HRD climate were significantly influencing the job satisfaction among the employees of public and
private division banks in Chennai city. The employees are satisfied with the developmental policies of the top
management as well as content with their work and the organization as a whole, i.e., level of job satisfaction was also
excellent. Most importantly the researchers’ findings support the existing literature and add to the deficit literature
existing which have endeavored to explore the relationship between HRD Climate and Job Satisfaction among the
employees of public and private sector banks in Indian Context. It was concluded that there is a significant
relationship between JS and HRDC and any positive change in HRD Climate and its components will bring about
positive changes in Job Satisfaction and in turn affect the Organizational Performance in a positive manner.
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